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Mpenucnosue

Llenn n npuHumnel cTaHgapTusauum B Poccuiickoii ®egepauun ycTtaHoBneHbl ®efepasibHbIM 3aKOHOM
oT 27 pekabps 2002 r. Ne 184-®3 «O TeXHUYECKOM PEerysiMpoBaHnn», a npasuaa NpMMeEHEeHNs HauMoHaIbHbIX
ctaHgaptoB Poccuiickoin depepaumn — FOCT P 1.0—2004 «CtaHgapTuslauus B Poccuiickoin depepauumn.
OCHOBHblE MOSIOXKEHUA»

1 NOArOTOBJ/IEH Accounaumneit aHanutndecknx ueHtpos (AAL) «AHanuTtuka», BHUNC Ha ocHoBe
COBCTBEHHOrO ayTEHTMYHOIO NepeBoja cTaHAapTa, yka3aHHOro B NyHkTe 4

2 BHECEH Pab6oueii kKomuccueii no akkpeantaumm opraHoB no ceptudomkann n ncnoltatenbHbix nabo-
patopuii (LeHTpoB) defepasibHOr0 areHTCTBa N0 TEXHUYECKOMY PErysiMpoBaHnio U MeTPOsIornm

3 NMPVHAT 1 BBEAEH BLI,EI7ICTBI/IE Mpukasom ®enepasibHOrO areHTCTBa MO TEXHUYECKOMY perynu-
pOBaHuO 1 meTponornn ot 27 gekabpsa 2006 r. Ne 506-cT

4 HacToswmin cTaHgapT NAeHTUYEH MexayHapogHoMy ctaHgapty MCO/M3K 17025:2005 «O6uwume Tpe-
60BaHMs K KOMMNETEHTHOCTM WUCMbITATE bHbIX W KanubpoBO4YHbIX flabopatopuin» (ISO/IEC 17025:2005
«Ceneral resiniretenl3tOriVe coTpeience o”iesiing anci calibralion laboralorie3» ¢ TexHnyeckoi nonpaekoi 1
Cor. 1:2006).

Mpu NnpUMeHeHUN HaCTosLLEro cTaHAapTa PeKOMeHAyeTCA UCNOIb30BaTb BMECTO CCbI/IOUYHbIX MeXAyHa-
pOAHbIX CTaHAAPTOB COOTBETCTBYIOLLME UM HaluMOHanbHble cTaHaapTbl Poccuiickoli denepauumn, ceefeHuns o
KOTOpPbIX NpVBeAeHbl B ONO/IHATENBHOM NpunoxeHun C

5 BBAMEH FOCT P MCO/M3K 17025—2000

NHdopmaLms 06 N3MEHEeHUsIX K HACT 0sILLLeEMY CTaHAap Ty Ny6inKye TCs B XerofHo U3faBaemMoM UH-
¢hopmMaunoHHOM yKaszaTesne «HaunoHanbHble CTaHAapThi», & TEKCT W3MEHEeHWi 1 NonpaBoK - B eXeme-
CAYHO M3gaBaeMbiX UHOPMALMOHHbBIX YKa3aTeNnsax «HaumoHanbHble cTaHgapThi». B cnyyae nepecMoTpa
(3ameHbl) UM 0 TMEHbl HACTOSILLEr0 CTaHAapTa CooTBeTCTBYKLee yBefoMaeHne 6ygeT ony6/nKoBaHO
B €XXEMEeCAYHO U3aBaeMoM MHDOPMAaLMOHHOM YKasaTene «HaunoHanbHble cTaHgapThi». COOTBETCTBY-
lowas nHcpopmauus, yseomMaeHne u TeKCT bl pasMellalo TCs Takxe B MH(OpMaLVoHHO cucTeme o6LLero
nofb30BaHNWs — Ha ouuManbHOM caiTe ®efepanbHOro areHTCTBa M0 TeXHNYECKOMY PETY/IVPOBAHNIO 1
MeTposorun B ceTu NMHTepHeT

© CrtaHgapTuHgopm, 2007

HacTosAwmii ctaHaapT He MOXeT 6blTb MOMHOCTLIO WU YACTUYHO BOCNPOU3BEAEH, TUPAXMPOBAH 1 pac-
MpocCTpaHeH B KauecTBe ouLManbHOro n3gaHus 6e3 paspelleHns defepasnibHOr0 areHTCTBa Mo TeXHUYEeCKo-
My PerysivMpoBaHunio U MeTposIorimn
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BBegeHne K HaumoHasnibHoMy ctaHgapty FTOCT P MCO/M3K 17025—2006
«O6Lwme TpeboBaHUA K KOMMETEHTHOCTN UCMbITaTeNIbHbIX N K&JIM6POBOYHbIX
nabopatopuinx

HauymoHanbHbih cTaHgapT FTOCT P MCO/M3K 17025—2006 siBnsieTc MAEHTUYHbIM MO OTHOLLUEHUID K
MexayHapoaHoMy cTtaHaapty MCO/M3K 17025:2005. OgHako B cuay pasnuuuii B NOHATUIAHOW OCHOBE pas-
JINYHBIX A3bIKOB HE BCerga BO3MOXHO obecneunTb afekBaTHOCTb UCNO/b3yeMOol TEPMUHOIOTMM NpYU NepeBo-
ge. TloaTomy B HacTosilleM MpPeaucnoBUU [aHbl HEKOTOpble KOMMEeHTapuu, npegHasHayeHHble ans
NPaBUILHOTO U O4HO3HAYHOTO BOCMPUSITUS HEKOTOPbIX 0COBEHHOCTEN nepeBofa TEKCTa OpurnHania Ha pyc-
CKUIA A3bIK.

B Poccuiickoli ®egepaunn, Hapsaay ¢ kanMbpoBKON CpeAcTB M3MEPEeHW, LUIMPOKO pacrnpocTpaHeHa KX
noBepka. MonoxeHna HacTosLero cTaHgapTa, kacallwmecs kaimMbpoBKM, MOTYT 6bITb OTHECEHBI TakXe U K No-
BEpKe.

B cootBetctBUM ¢ TOCT P MCO 9000—2001 «CMK. OCHOBHblE MOJIOXEHUSA U CNOBapb» aHrANNCKNIA
TEPMUH «Cu3ioTer» crefoBasno 6bl NepeBecTn kak «noTpebutesnb», HO C/IoBOCOYeTaHne «noTpebutens nabo-
patopuun» NPOTMBOPEYUT HOPMaM PYCCKOro AA3blKa, MO3TOMY B HACTOSALWEM CTaHAapTe WCNoJib30BaH TepPMUH
«3aKasumk».

B cootBeTcTBUM ¢ NCO 17000—2004 aHrnos3bl4HOMY TEPMUHY «COTpiaini» COOTBETCTBYET PYCCKWUiA
TEepMUH «kanoba». B HacTosiem cTaHgapTe npu nepesofe 6bll UCNOMb30BaH TEPMUH «MPEeTEH3US».

AHrnuiickne TepMuHbl «reTerence Taieriai» u «cerlllieC reTerence Taieriai» B HacToslem cTaHaapTe ne-
peBefeHbl Kak «CTaHAapTHbIN obpaseL» U «aTTeCTOBaHHbIN CTaHAapTHbIN obpaseL» COOTBETCTBEHHO. DTO He
COOTBETCTBYET NoKa elle AeCTBYOWNM HaunoHabHbIM CTaHfapTam, HO yYUTbiBaeT TEHAEHUUIO YHUdUKa-
LUun TEPMUHOJIOTUN.

B TekcTe cTaHfgapTa HEO4HOKPATHO BCTpeyaeTca TepMUH «HeonpeaeieHHOCTb». B oTeuecTBEHHOW MeT-
posiorMyeckoli NpakTuke A0 HACTOSALLEero BpEMEHN 6osiee LUMPOKO MCMO/b30BaNoCh MOHATUE «XapaKTepucTuka
NOrpeLHoOCT», 6/IM3KOE MO CMbIC/Y K MOHATUIO «HeonpeaeneHHOCTb.

B mexayHapogaHbix ctaHgapTax MICO/M3K 17025 n NCO 5725 noHsaTue «MeTo U3mMepeHuidi» BkavaeT
B ce65 COBOKYNHOCTb onepaunii u npasus, BbINOSHEHWE KOTOPbLIX 06ecneymBaeT nosiyyeHne pesynbTaTos C
N3BECTHOI TOUYHOCTbIO. Takum 06pasoM, NoHATUE «MeToh n3MepeHuii» no MCO/M3IK 17025 agekBaTHO NOHS-
TUIO «MeToAVKa BbINO/IHEHMA n3mepeHuin» (MBU) no FTOCT P 8.563 (nogpasgen 3.1).

Takke cnegyetr  ynNnoMsHYTb, UYTO YXe [MOC/Ae TMPUHATUA  MeXAyHapoA4HOro  craHgapTa
MCO/M3K 17025:2005 6bi10 nognucaHo odmumnanbHOe 3asiBfieHMe Tpex MeXAyHapOoAHbIX opraHusauuii
(I30-NAC-IAT) no «TpeboBaHNsIM KCUCTEME MeHemKMeHTa nabopaTopuii no MCO/M3K 17025:2005» B 3ToM
OOKyMeHTe KOHCTaTupyeTcs, UTO «COOTBETCTBME NnabopaTopun TpebosaHnsm MCO/M3IK 17025:2005 o3Hauva-
eT, 4To nabopatopns COOTBETCTBYET U TPebOBaHUAM K TEXHUYECKOM KOMNETEHTHOCTU, 1 TpeboBaHUSAM K CUC-
TeMe MeHe[XMeHTa, KOTopble ABAAITCA HeobxoAuMbIMK AN1A NnabopaTopumn Ana obecnevyeHus NoayvyeHus
TeXHU4Yeckn 060CHOBaHHbIX pe3y/bTaToB MUCMbITaHWU 1 KaNnMbpoBku. TpeboBaHUA K CUCTEME MEHeMKMeHTa B
MCO/M3K 17025 HanucaHbl afanTMpoBaHHbIM A3bIKOM NPUMEHUTE/IbHO K paboTe nabopaTopuii, COOTBET-
CTBYIOT npuHumunam MCO 9001:2000 v ya0BNETBOPSAIOT YCTAHOBEHHbIM TaM TpeboBaHMAM».
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BBegeHue K mexayHapogHomy ctaHgapty CO/M3K 17025:2005

MepBoe usganmne ctaHgapta MCO/M3IK 17025 (1999) saBuiocb nTorom paboTbl No 0606LWweHN0 60/1bLLO-
ro onbita BHegpeHusa Pykosogctea MCO/M3K 25 n EH 45001, B3ameH KOTOpPbIX OH 6bl1 BBeAeH. OHO cogepxa-
N0 Bce TpeboBaHUA, KOTOPLIM A0/MKHbI COOTBETCTBOBATb MCMbITaTe/lbHbIE U KaMBpOBOYHbIE NabopaTopum,
€C/IN OHU XOTAT NPOAEMOHCTPMPOBaTh, YTO Y HUX AENCTBYET cUCTEMa MEHeXMEHTa, YTO OHW TeXHUYECKU
KOMMETEHTHbl U CNOCO6HbI NOSly4YaTb TEXHNYECKM 0O6OCHOBaHHbIE pe3ynbTaThl.

MepBoe nsgaHue cogepxano ccblkn Ha MCO 9001:1994 n NCO 9002:1994. 3Tn ctaHAapThbl 6bin 3a-
MeHeHbl MCO 9001:2000, 4To BbI3BasI0 HEO6X0A4MMOCTL NepecmoTpa MCO/M3K 17025. B HacTosiLeM BTOPOM
n3gaHun oTAeNbHble MYHKTbl O6blY U3MEHEHbI TO/IbKO B CBETE HEOOXOAMMOCTU NPUBEAEHUS UX COAEPXaHUA B
cootBeTcTBMe ¢ MCO 9001:2000.

OpraHam Mo akkpeguTaumm, NpUsHaKLWUM KOMNETEHTHOCTb UCNbITaTeNbHbIX U KaTMBPOBOYHbIX Nabopa-
TOpWiA, HEOBXO04MMO MCNONb30BaTb HACTOALLMI CTaH4APT B KAYeCTBE OCHOBbI A/19 NPOBEAEHNS UX akkpeauTa-
unn. Pasgen 4 conepXxuT TpeboBaHUSA K MeHefXMeHTY. Pa3aen 5 ycTaHaBnusaeT TpeboBaHMA K TEXHNYECKO
KOMMNEeTEeHTHOCTM B 0611aCTV NPOBOAMMbIX abopaTopueli UcnbiTaHUn U/nnu KanmbpoBKU.

Bo3pacTaloliee 1cnosib3oBaHMe CUCTEM MeEHeKMeHTa B Le/loM YCU/IUI0 HeobXo4MMOCTb YA40CTOBe-
puTbCA B TOM, 4YTO NabopaTtopun, BXoAasLme B cocTaB 60/1ee KpynHbIX OpraHu3aumnii unn npegnaratowmx apy-
rme ycnyru, MOryT WCNosib30BaTb CUCTEMbl MEHEMKMEHTa KayecTBa, cyuTallmecs COOTBETCTBYHOLLMMMU
MCO 9001 n HacTosiemy ctaHaapTy. Ocob6oe BHUMaHWE GbIN10 06pPaLLLEHO HA BK/IOYEHNE B HACTOSLIMNIA CTaH-
aapTt Bcex TpeboBaHuini NICO 9001, oTHOCALMXCA K chepe ycnyr no UcnbiTaHUAaM U KasimbpoBke, OXBaTbiBae-
MbIM CUCTEMOI MeHefXMeHTa naboparopum.

Takum 06pa3om, ucnblTaTesibHble U KannbpoBoUHble nabopatopuu, BbiMOHAKLWME TpeboBaHNA HaCcTo-
Alero craHgapTta, 6yayTt AeicTBoBaTh M B COOTBETCTBUM C TpeboBaHusamu MCO 9001.

CooTBeTCTBME CUCTEMbI MeEHeMKMEHTa KayecTBa, [AeicTBywlwel B nabopatopun, TpebOBaHUAM
MCO 9001, elle He AABNSETCSA AEMOHCTpauuneli cnocobHOCTM nabopaTtopumn nonyyaTb TEXHUYECKN 060CHOBAH-
Hble AaHHble N pe3ynbTartbl. Takke COOTBETCTBME HACTOALWEMYy CTaHAAapTy He ABNAETCA NOATBEpXAeHueM
TOro, YTO CUCTEMA MeHe)XMeHTa kayecTBa fiaboparopum cooTBeTCTBYeT BceM TpeboBaHusam MCO 9001.

Mpr3HaHWe pe3ynbTaToB UCMbITAHUA U KaNMBPOBKM pasHbIMK CTpaHamu 6yaeT AOCTUTHYTO B ciydae,
ecnm nabopatopus pabotaeT B COOTBETCTBUMN C TpebOBaHMAMY HACTOSALLEro ctaHaapTa U ecnn oHa akkpeau-
TOBaHa opraHamu Mo akkpegmTaummn, KoTopble 3ak/Ilymnan cornaleHns 0 B3auMHOM NPU3HaHUM ¢ NoA06HbIMU
opraHamu Apyrux ctpaH, NPUMEHSILWNMIN HACTOALWMNIA cTaHaapT.

lMpMMeHeHe HacTosLero ctaHgapTa A0/MKHO cnocobCcTBOBaTbL COTPYAHUYECTBY Mexay nabopartopus-
MW U APYTMMU OpraHamu, a Takke obmeHy nHdopmMalmeli, onbITOM U rapMoHM3aumMm cTaH4apToB 1 npoueayp.



Monpaska K TOCT P MCO/M3K 17025—2006 O6wme TpeboBaHMA K KOM-
METEHTHOCTW UCMbITaTeNIbHbIX U KannbpoBOYHbLIX nabopaTopuii

B kKakoMm MecTe HaneyataHo [O/MKHO 6bITh
MyHKT 4.13.1.1 4.13.1.1 4.13.2.2
(nepef NYHKTOM
4.13.2.3)

(MYC Ne2 2008 r.)
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HAUWOHANbHBLIA CTAHAOAPT POCCUMNCKOWN SGEALEPALUMU

OBLMWE TPEBOBAHWA K KOMMETEHTHOCTU UCMbITATE/IbHbIX N KAIMBEPOBOYHbIX
NIABOPATOPUN

Ceneral reguireTtenis Tor IMe coTpeience oT lesiing anci calibralion laboralories

Jata BBegeHua — 2007—07—01

1 O6nacTtb NpMMeHeHus

11 HacTosiwuii cTaHaapT ycTaHaBAuBaeT oblme Tpe6oBaHnsl K KOMNEeTeHTHOCTY fnabopaTopuii B Npo-
BEEeHUN UCMbITaHW W/ KanM6poBKK, BKIoUYas oT60p 06pasLioB, UCMbITAHUS 1 Kann6poBKy, NMPOBOAMMbIE
Mo cTaHJapTHLIM MeToAaM, HecTaHAapTHLIM MeTodaM U MeTodaMm, paspaboTaHHbIM nabopaTopueil.

1.2 HacTtosiwuii cTaHAapT NPYMEeHUM AN BCeX OpraHusaumii, ocyLLeCTBIAIOWMX UCMbITAHUS U/WAK Ka-
NMGPOBKY. B MX uncno BXOAsAT, Hanpumep, nabopatopun, sIBNSIOWMECS NEPBOI, BTOpoi nnn TpeTbeli cTopo-
HOIA, a Takke nabopaTopuu, rae NPoBOASTCS UCMbITAHWS U/WW KaTIMBPOBKA, COCTAaB/ISIOLME YAaCTb KOHTPOS U
cepTumMKaLum NpoayKLUM.

HacTosAwmii ctaHgapT pacnpocTpaHsieTcsl Ha Bce nabopaTopumn He3aBUCKMMO OT YNC/IEHHOCTM NepcoHa-
la UM BUAOB KX AeSTeNbHOCTU B 06/1aCTU UCNbITAHWIA U Kann6poBkK. B Tom cnydyae, ecnu naéopatopusi He
OCYLLECTBNSET OAMH unu 6onee BUAOB AeSTENbHOCTU, YCTAHOBMEHHbIX HACTOALWMM CTaHAAPTOM, TakKMX Kak
oT60p 06pa3LoB M NPOeKTMpPoBaHWe/pa3paboTka HOBbIX METOA0B, TPe6GoBaHNA COOTBETCTBYHOLLMX pa3aesos
Ha HUX He pacnpoCTpPaHsIOTCS.

1.3 lMpuBeaeHHble NMpUMeYaHnsl ABSIOTCSA MOSICHEHUAMW K TEKCTY, NMpuMepaMu U pekoMeHZauusiMu.
OHU He copepXaT TpeGoBaHUii 1 He ABMSIOTCS HEOTbEM/IEMOI YacTbi0 HACTOSILLEro cTaHgapTa.

1.4 HacTosiwuii cTaHAapT npegHasHauyeH ANA MPUMEHeHWs fabopaTtopusamu npu paspaboTke cob-
CTBEHHbIX CUCTEM MEHe[)KMeHTa KauecTBa, a Takke CUCTEM MeHeqKMeHTa afMUHUCTPATUBHOW U TeXHMUYec-
KOl AeATeNbLHOCTU. 3aKasunki 1abopaTopuid, peryimpylolme opraHbl U opraHbl Mo akkpeauTaLum MoryT Takke
MPUMEeHATb ero Npyu NOATBEPXAEHUU WU MPU3HAHUU KOMMETEHTHOCTU faGopaTopuii. HacToswwuii ctaHaapT
He NpefHa3HaueH A/ UCNO/Ib30BaHMS B KAUECTBE OCHOBbI A1 cepTUdUKaLMn nabopaTopuii.

MpumMmeyaHne 1— TepMUH «CUCTEMA MEHE[XXMEHTa» B JaHHOM CTaHAapTe o3HayaeT CUCTeMY KayecTBsa, af-
MUHUCTPATUBHYIO N TEXHUYECKYIO CUCTEMbI, ynpaBaslime 4eaTeNbHOCTbI0 abopaTtopuun.

MpumeuvaHue 2— CepTudukaLus cucteMbl MEHeIKMEHTa MHOT4a Takxe HasbiBaeTcs perucrpayueil.

1.5 CooTBeTcTBME AeATeNbHOCTN NnabopaTtopuii TpeboBaHMAM 6e30NacHOCTY M ApYrMM 0653aTesibHbIM
TpeboBaHUAM He paccMaTpvMBaeTCcs B HACTOsILLLEM cTaHAapTe.

1.6 Ecnu ucnbiTatesibHble U KaMO6POBOYHbIE nabopaTopun BbINOHAKT TpeboBaHMA HACTOSLLEro CTaH-
AapTa, To AelicTBYyHLWas Yy HUX CMCTEMa MEHeIXXMEHTa kayecTBa 415 AesATe/IbHOCTH N0 NPpOoBeAeHUI0 UcnbiTa-
HW 1 KaNMBpoBKK Takke cooTBeTcTBYEeT NCO 9001. B MNpunoxeHun A npuBeneHO COOTBETCTBME HACTOSLLENO
cTaHgapta NCO 9001.

HacTtoswmii ctaHgapT cofepXxuT TpeboBaHns K TEXHUYECKOA KOMMNETEHTHOCTMW, KOTOpblie OTCYTCTBYIOT B
MCO 9001.

MpumeyvyaHne 1— VHorga Bo3HUKaeT HeO6XO,CI|VIMOCTb PasbACHUTb UNN UCTOSIKOBATb HEKOTOpPbIE Tpe6osa—
HUA HacToAllero ctaHgapTa C uenbto obecneyeHnss Ux cornacoBaHHOro npumMmeHeHnA Tpe6OBaHI/Il7I. YKa3aHusa no npumeHe-

N3paHne ocuymanbHoe
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HUI0 HACTOSALLEero cTaHgapTa B KOHKPETHbIX 06/1aCTAX, B YaCTHOCTU ANS OpraHoB no akkpeautauum (cm. MCO/M3K 17011
[11]), npuBeAeHbl B npunoxeHun B.

MpumeuaHune 2— EcnmnabopaTopusa Xxo4eT NONYUYUTb aKkpeguTaLumnio Ha YyacTb MW BCe BUAbI OcyllecTBase-
MOVA el0 AesATeNbHOCTY NO UCNbITAHUAM U KanubpoBke, eli cnefyeT Bbi6paTb OpraH No akkpeanTaunmn, BbINOMHAWLWMNIA Tpe-
6oBaHus MCO/M3IK 17011 [11].

2 HopmaTtumBHbIe CCbIIKU

YKa3aHHble B f@aHHOM pasfenie AOKYMEHTbl SABASAKTCA HEOOXOAMMbIMWU AN MPUMEHEHMSA HacTosLero
ctaHgapTa. Ana gatmpoBaHHbIX CCbIIOK UCMO/b3YIOT TO/IbKO YKa3aHHoe n3gaHve. [1na HeJaTupoBaHHbIX CCbl-
NOK— nocnepHee nsgaHne co BCEMU U3MEHEHUSMU U OOMOSIHEHUAMN.

MCO/M3K 17000 OueHka cooTBeTcTBMA. CnoBapb U 06WME NPUHLMIbI

MexayHapoaHblli c/ioBapb OCHOBHbIX U 06LMX TeEpMUHOB B 061actu meTtponorun (MCM), noarotToBneH-
Hbln MBMB, M3K, M®KX, NCO, WNIOMAK, VNIOMAM n MO3M.

MpumeuyaHue — [pyrue cTaHfapTbl, PYKOBOACTBA M NpouMe [AOKYMEHTbl M0 BONpocam, paccMaTpuBaeMbiM B
HacTosilleM cTaHaapTe, npuBefeHbl B 6ubnnorpadum.

3 TepMuHbI 1 onpeaeneHus

B HacTosllem cTaHgapTe NpUMEHEHbI TEPMUHbBI 1 onpegeneHns no MCO/M3K 17000 n MCM.

MpnmeyaHune — O6WMe onpeleneHns, oTHocALWMECA K KayecTBy, npuBegeHbl B MCO 9000 [6], Torga Kak
NCO/M3K 17000 coaepxuT onpefeneHns, oTHOCALWMECS K cepTudukaumm n akkpegutaumum naéopatopuii. Mpu oTanyumm
onpegeneHuii MCO 9000 [6] npeanoyTeHne cnepyeT otaaBatbh onpegeneHmam NCO/M3K 17000 n MCM.

4 TpeboBaHUA K MEHEO)KMEHTY

4.1 OpraHunsauyud

4.1.1 NabopaTopwus Wan opraHM3auns, B COCTaB KOTOPOW OHA BXOAUT, [O/DKHA ABNATbLCS CaMOCTOSATE Nb-
HOli MpaBOBOI eANHULEN, CMOCOBHOW HECTU HOPUANYECKYIO OTBETCTBEHHOCTb.

4.1.2 B o6s13aHHOCTM nabopaTtopun BXOAMT MPOBEAEHNE WUCMbITAHWI N KANMBGPOBKN Takmm 06pasom,
yTOobbI BbINOMTHAANCL TPE6OBaHNSA HACTOSLLEro CTaHAapTa W ya0BeTBOPSA/INCL TpeboBaHNS 3aKasyurka, a Tak-
Xe npeanncaHna perynpyrowinx opraHoB UM opraHusaumii, ocyLecTBASWMX ouLmanbHoe npusHaHme.

4.1.3 CucTtema MeHemgKMeHTa nabopaTtopun Ao/HkHa 0XBaTbiBaTb paboTbl, BbINO/HAEMblE HA OCHOBHOW
TeppuTopuKn, B yaaneHHbIX MecTax, a Takke Ha BPEMEHHbIX UM NepeaBMXHbIX TOUKax.

4.1.4 Ecnn nabopaTopusi BXOAWUT B COCTaB OpraHusaumm, OCcyLlecTBASAWOLWEN AeATeNbHOCTb, OT/INYHYIO
OT MCMbITaHWA /MM KannbpoBKN, TO 06SA3aHHOCTM PYKOBOASILLErO NepcoHasia opraHmMsauumn, NnpuHUMatoLLero
yyacTue UM MMeLEero BNusiHUE Ha AesaTeslbHOCTb 1abopaTopun No NPoBeAEHN0 UCTbITAHWIA U/nnn Kkanneé-
POBKM, AO/MKHbI ObiTb YETKO OnpeAenieHbl, 4YTo6bl WAEHTUdUUMPOBaTb MOTEHUMasibHble KOHQINKTbI
WHTEPECOB.

MpumevyaHue 1— EcnmnabopaTopusi BXOAUT B cOCTaB 60/iee KPYNHO opraHu3aluu, To opraHu3alnoHHble
Mepbl [O/KHbI GblITb TAKUMU, YTOOLI NoApa3feneHns, UHTEPeChl KOTOPbIX HAXOASATCA B KOH(DIMKTE, HANpuMmep NPon3BOA-
CTBO, cnyx6a MapkeTuHra, c6biTa UM uHaHcoBas cnyx6a, He oKasbiBasiM OTPULATE/IbLHOTO B/IMSIHUS HA COOTBETCTBUE
na6opatopuu HacTosiLeMy CTaHaapTy.

MpumeuyaHue 2— Ecim nabopatopus xoueT GbITb NpU3HaHa nabopaTopueit TpeTbeil CTOPOHbI, TO OHA A0/-
XHa 6blTb CNOCO6HA NPOAEMOHCTPUPOBATL, UTO OHA GecnpucTpacTHa 1 YTO HU OHA, HU ee COTPYLHUKM HEe UCMbITLIBAKOT HU-
KaKoro KoMMepueckoro, (ovHaHCOBOrO WK APYroro AaBfeHusi, KOTOpoe MOr0 6bl 0KasaTb BAUSHUE HA WX TEXHWYECKoe
CyXAeHuve. cnbiTaTeNbHOM Mnn KanmbpoBOoYHOI nabopaTopuu, siBAsiolWelica TpeTbeli CTOPOHOI, He cneayeT 3aHUMAaTbCs
[eaTeNbHOCTbI0, KOTOpas MOXEeT NOCTaBUTbL NOJA Yrpo3y Bepy B HE3aBUCUMOCTb €€ CYXAEHUS U YeCTHOCTb B CBSI3U C Aesi-
TENbHOCTbI0 MO NPOBEAEeHN0 UCMbITaHWUi U KanMGPOBKU.

4.1.5 NabopaTtopus A0/MKHA:

a) pacnonaraTb PyKOBOASLLMM U TEXHUYECKUM NEePCOHasIOM, KOTOPbIA BHE 3aBUCUMOCTU OT ApYrMx 065-
3aHHOCTell MMeeT NOSIHOMOYMA U pecypchbl, HeO6XoAMble ANS BbINO/IHEHUSA CBOMX 06A3aHHOCTEN, BKIOYas
BHeJpeHue, nogaepxaHue uynydweHne CUCTEMbl MEHE)KMEHTA, U BbIABNIEHWUS ClyYaeB OTCTYM/IEHWUIA OT cuc-
TeMbl MEHe)KMEHTa Unn OT npoueayp NpoBeAeHUs UChbITaHUA nnnn KaimbpoBkn, a Takke 419 NHLUUMPOBA-

HVA AelicTBUIA NO NpeAynpeXxaeHuo AN CoKpalleHno Taknx oTcTynaeHun (cm. 5.2);
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b) NpuHMMaTb Mepbl, obecneynBatroLme cB060AY PYKOBOACTBA M COTPYAHUKOB OT /1t060ro Henogobato-
LLlero BHYTPEHHEro U BHELIHEro KoMMep4yeckoro, (MHaAHCOBOrO WM APYroro AaBfieHUs U BAUSIHUS, KOTOpoe
MOXET OKa3blBaTb OTpULATE/IbHOE BO3AECTBME Ha KauyecTBO UX paboThl;

C) onpepensitb NOUTUKY M Npoueaypbl, NO3BOMSKOWME 06ecneynTb KOHPUAEHUMaNbHOCTL MHhopMa-
UMM 1 NpaB COBCTBEHHOCTM €€ 3aKa3umMKoB, BK/IOYas Npoueaypbl 3aliuTbl 3/IEKTPOHHOTO XpaHeHus n nepeja-
yn pe3y/bTaToB;

ci) onpepgenaTb NOAUTUKY U Npoleaypbl, NO3BONSAWOLNE N3beXaTb BOBEUYEHNS B AeATENbHOCTb, KOTO-
pasi cHu3nna 6bl JoBepMe K ee KOMNETEHTHOCTN, GECNPUCTPACTHOCTU ee CYXAEHUIN NN YECTHOCTY;

e) onpeaenaTb OpraHU3auUMoHHYI0 1 ynpaBneHYeckyo CTPYKTypy nabopartopun, ee MecTo B BbILLECTOS-
e opraHmusaumm 1 B3aMMOCBA3N MexXay MeHe)XMEHTOM KayecTBa, TeXHUYeCKOol AeATe/IbHOCTbI0 1 BCNOMO-
ratefibHbIMU cryxb6amu;

T) ycTaHaBnuBaTb OTBETCTBEHHOCTb, NOJTHOMOYNS U B3aUMOOTHOLLEHUSI BCEX COTPYAHMKOB, 3aHSATbIX B
ynpaB/ieHnn, BbINOSTHEHUN UM MPOBEPKE PaboT, BAUSIOWMX HA KAYECTBO MUCMbITaHU U/MN KannbpoBKu;

1) obecneuymBaTb HaA30p 3a MEPCOHa/IOM, NPOBOASLWMM WUCMNbITAHUSA M KanMbpoBKy (BKNKOYaa cTaxe-
pOB), CO CTOPOHbI NNL, 3HAKOMbIX C METOAMKAMU W NpoueaypamMi, Lenblo Kakaoro UCnbiTaHus Wunm kanme-
POBKM, a TakXKe C OLLEeHKOl pe3ynbTaToB UCMbITAHWSA WU KaniMbpoBKY;

) MMeTb TEXHUYECKYHO agMUHUCTPALINIO, HECYLLYHO 06LLYH OTBETCTBEHHOCTb 3a TEXHUYECKYIO AesATe Nb-
HOCTb ¥ NpefocTaB/ieHne HeobXoAUMbIX pecypcoB A/1a obecneveHus TpebyemMmoro kayectsa paboTbl nabopa-
TOpWUK;

i) HasHayaTb O4HOr0 COTPYAHMKA MEHeKepPOM Mo KayecTBy (Kak 6bl OH HM Ha3blBasiCsl), KOTOPbIA, He3a-
BUCUMO OT APYruX hyHKLUNIA 1 0653aHHOCTEN, A0/HKEH HECTU OTBETCTBEHHOCTbL U pacnosiaraTb NOJIHOMOYMAMMU,
obecneunBarLWMMN BHeAPEHNE CUCTEMbI MEHEIKMEHTA KayecTBa 1 ee NOCTOsTHHOe (DYHKLMOHMpPOBaHNE; Me-
HeXep MO KayecTBY AO/DKEH UMETb MPSAMOR A0CTYN K BbICLLUEMY PYKOBOACTBY, NPUHUMAlOLLEMY peLleHns no
noanTUKe MU pecypcam;

]) HasHauaTb 3amecTuUTeNIEN pyKOBOASALWEro nepcoHana (CM. npuMeyaHue);

K) obecneumBaTb OCO3HaHME NEPCOHASIOM 3HAYMMOCTU Y BaXKHOCTU CBOEN AeATeNIbHOCTU M CBOI BKIa4,
B AOCTWXEHNE Lenei cucteMbl MeEHEeIKMEHTA.

MpumeyvyaHue — OTAeNbHbIE COTPYAHWKMA MOTYT BbINOMHATL 60Mlee 0AHON hYHKL MU, 1 MOXET OKa3aTbCsl Helle-
necoo6pasHbiM Ha3HauyaTb 3aMecTUTesieil N0 KaxXAoh qyHKuuUK.

4.1.6 Bbicliee pyKoBOACTBO I0/XHO o6ecneunBaTtb pa3paboTKy B OpraHu3aLMm CooTBETCTBYIOLMX NPOo-
LleccoB o6MeHa MHhopMalmeid, B TOM Yucie Nno Bonpocam pesynbTaTUBHOCTY CUCTEMbI MeHeaKMeHTa.

4.2 CunctemMa MeHeaXMeHTa

4.2.1 Nabopartopua Ao/xHa pa3paboTaTb, BHEAPUTb U NOAAEPXUBATb CUCTEMY MEHEeXMeHTa B COOT-
BETCTBMM C 06/1aCTbi0 CBOEN AeATeNbHOCTU. SlabopaTopust Ao/mKHA AOKYMEHTa/lbHO 0QOPMUTL CBOK MONTU-
Ky, CUCTEeMbI, NPOrpaMmbl, Npoueaypbl U MHCTPYKUMM B 06beme, HE0O6X0AMMOM A5 obecrneyvyeHust kavecTsa
pe3ynbTaToB UCMbITAHUA W/MNN KaNnMGpPOoBKK. [OKyMeHTaums cucTembl AO/MKHA OblTh AOBeAeHa A0 CBeAeHUs
COOTBETCTBYIOLLErO NMepcoHasa, NoHaTa UM, AOCTyNHA eMy W BbINOHATLCA UM.

4.2.2 TMonutuka u3ajauv CUCTEMbl MEHEMKMEHTA, OTHOCSILLMECS K KAYecTBY, BK/oUYasl 3asiB/IEHUE O MO-
NNTHKEe B 06/1aCTW KauyecTBa, AO/MKHbI ObiTb YCTAHOB/IEHbI B PYKOBOACTBE MO KauyecTBY (KakK 6bl OHO HU Ha3blBa-
nock). O6LWMe 3a4aumn AO/MKHbI 6bITb YCTAHOB/IEHbI B 3asiBNIEHNM O NOJIMTUKE B 06/1aCTU KayecTBa. 3asiB/ieHne
0 No/MTKE B 06/1aCTU Ka4yecTBa [A0/IKHO GbiTb BbIMYLEHO OT MMEHWU BbICLLIEro pykoBogctBa. OHO A0J/IKHO
BK/1l0YATb B Ce0S, Kak MUHUMYM, CleaytoLlee:

a) 0653aTeNbCTBO PYKOBOACTBA nabopaTopun cobnoaaTtb YCTaHOBMBLUYHCS NpodecCcnoHasibHyo npak-
TUKY M COXPAHSITb BbICOKOE KAYeCTBO WUCMbITAHUA U KaSIMBPOBKM NP 06CIYXMBAHUN 3aKA34YMKOB;

b) 3asiBNeHue pPyKoBoACTBa 06 YpOBHE 06CNyXMBaAHUSI, OCYLLECTBAsSIEMOro nabopatopueil;

C) 3ajaun CUCTEMbl MEHEMKMEHTA, OTHOCSLLMECS K KauecTBy;

C) TpeGoBaHMe KO BCEM COTPYAHMKAM flabopaTopum, y4acTBYOLWMM B MPOBEAEHUN UCMbITAHWI 1 Kannb-
POBKU, 03HAKOMUTLCS C AOKYMeHTauueli no kKauyecTBy U cnefoBaTh B CBOEl AeATe/IbHOCTM YCTAHOBIEHHO MO-
NNTUKE 1 npoueaypam;

e) 06s3aTenbCTBO PyKOBOACTBa nabopatopun AeicTBOBaTb B COOTBETCTBUM C HACTOSLLMM CTaHAAPTOM
M MOCTOSIHHO Y/ydllaTh Pe3y/IbTaTUBHOCTb CUCTEMbI MEHEMKMEeHTa.

MpumeyvyaHune — 3aasneHne o NONUTUKE B ob6nacTu kavyectsa AO0JTIXXHO 6bITb KPpaTKUM 1 MOXET BK/lo4YaTb B
cebs MONOXeHMe 0 TOM, YTO MCMbITAHUA U Kal'IVI6pOBKy cnepgyert Bcerga BblNO/THATL B COOTBETCTBUU C YCTAHOBJ/IEHHbLIMU
mMeTogamMmun u Tpe6OBaHMF|MVI 3aKka3uyumkoB. Ecnu na60paTop|/|;| ABNseTCA YacTbio 6onee prI'IHOI7I opraHusaunun, To HEKOTO-
pble 3/1eMEHTbI NOSINTUKN B obnactu kavyectBa MOryT coaepXaTbCA B APYTINX AOKYMeEHTax.
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4.2.3 Bbicllee pyKoOBOACTBO AO/DKHO NMOATBEPAUTL CBOM 06A3aTeNbCTBa MO PasBUTUIO U BHEAPEHMUIO
CUCTEMbI MEHEeKMEHTa 1 MOCTOSIHHOMY e€e YNyuLLEeHNH.

4.2.4 Bbicllee PYKOBOACTBO A0/MKHO AOBECTU A0 CBeAEHWUS OpraHusauuvM BaXXHOCTb YA0BMETBOPEHUS
TpeboBaHMii 3aKa3unKa, a Takke BbINOSTHEHUS] 3aKOHHbIX U 0683aTeNbHbIX TPEOGOBaHWIA.

4.2.5 PyKoBOACTBO MO Ka4yecTBY AO/IHKHO BK/AK4YATb B CEGS MM MMETb CCbIIKM HA BCMOMOrartesibHble
npoueaypsbl, BKIOYas TEXHUYECKMe npoueaypbl. B HeM A0/MKHO ObiTb AAaHO ONUCaHWE CTPYKTYPbl AOKYMEHTa-
UM, UCMOSIb3yEMOIN B CUCTEME MEHemXMEHTa KayecTBa.

4.2.6 ®OYHKUMM N OTBETCTBEHHOCTb TEXHMYECKOrO PYKOBOASLLEro nepcoHana v MeHegxepa no Kavec-
TBY, BK/IO4Yass MX OTBETCTBEHHOCTb 3a obecrneyeHne COOTBETCTBMS HaCTOSIWEMY CTaHAApTy, AO/DKHbI ObITb
onpepeneHbl B PykoBoACTBE MO KayecTsy.

4.2.7 Bbicluee pykoBOACTBO AO/HKHO 06€CneyYnTb NOSIHOTY U LLEe/IOCTHOCTb CUCTEMbI MEHEMKMEHTA NpK
nAaHNPOBaHUMN M OCYLLECTBIEHUN U3MEHEHUI B CUCTEME MEHEeXMEHTA.

4.3 YnpaBreHue goKymeHTauunemn

4.3.1 O6uwme NonoxeHms

NlabopaTopusa gomkHa paspaboTaTb U noffepxmBaTb npoueaypbl ynpasieHUs BCEMU AOKYMeEHTamu,
ABNAKLMUMUNCA YaCTbID CUCTEMbI MeHegxMeHTa (pa3paboTaHHbiMK flabopatopuell unn NOCTyNUBLUMMU U3-
BHE), TaKNMW Kak pernameHTbl, CTaHAapThl, ApyrMe HopMaTuBHble AOKYMEHTbI, METOAMKA UCNbITAHWA n/unu ka-
NBPOBKM, a TakKe YepTexu, NporpaMmmMHoe obecneyeHne, TeXHMYECKMe YCNoBuUS, MHCTPYKL MU U PYKOBOACTBA.

MprumeyaHune 1— BITOM KOHTEKCTE «[OKYMEHT» MOXET 03HauyaTb 3asB/IEHUS O NOJUTHKE, NpoLeaypbl, TeX-
HUYeckue ycnoBus, KannbpoBoUHble (rpafyupoBOYHbIE) TabNULbI, CXeMbl, TEKCTOBO MaTepuasn, nnakaTbl, 3aMeTku, na-
MSITKM, NporpaMMHoe o6ecnedyeHve, 4epTexu, nnaHol U T.4. OHWM MOTyT 6bITb NMPeACcTaBNEHbl HA Pa3NNUYHbIX HOCUTENAX:
GYMaXHbIX WU 3/IEKTPOHHbIX — B LU(POBOM, aHa/0roBOM, (hOTOrpacpMueckoM WAy TEKCTOBOM BuUAe.

MpumeuvyaHne 2— Ynpas/ieHne AaHHbIMU, OTHOCAWMMWUCA K UCMbITAHUAM W Kanubposke, onucaHo B 5.4.7,
ynpassieHne 3anucamm — B 4.13.

4.3.2 YTBEpXAeHne N BbINYCK AOKYMEHTOB

4.3.2.1 Tlpexge 4yeMm BblgaTb A/ UCNO/Ib30BaHUA COTPYAHMKaMU nabopaTtopumn AOKYMEHTbI, ABNAIOLLN-
€CS1 YaCTbl0 CUCTEMbI MEHEKMEHTA, VX AO/DKEH NPOBEPUTL UYTBEPANTL YNO/THOMOUYEHHbIN /18 3TOr0 COTPYA-
HVK. [Jo/mKeH ObiTb NOATOTOB/IEH U NIEFKOAOCTYNEH «MacTep-INCT» WU 3KBMBANIEHTHAs npoueaypa KOHTPOs
[OKYMEHTOB, COepXallas KOHKpeTHble pe3y/ibTaTbl TEKYLLe peBu3un, ctatyca u pacnpefeneHnst 4OKyMeH-
TOB B CCTEME MEHEeMKMEHTA, YTOObl NPeA0TBPATUTL UCNO/Ib30BaHNE HEAENCTBUTE/IbHBIX /WK YCTapeBLUNX
OOKYMEHTOB.

4.3.2.2 TMpuHatas(ble) npoueaypa(bl) gomkHa(bl) rapaHTUpoBaTb, YTO:

a) ohyumanbHble M3gaHus COOTBETCTBYHOLWMX AOKYMEHTOB AOCTYMHbl Ha BCEX yyacTkax, rae ocyuie-
CTB/IAIOTCA OCHOBHblE onepaLuun, BaxHble AN 3PeKTUBHOW AeAaTelbHOCTM nabopaTopuu;

b) AOKYMEHTbI MEpMOANYECKN aHaNTM3MPYOTCSA U NpY HEOBXO0AMMOCTH NepecMaTpuBaloTcs, YTobbl obec-
NeynTb MX NOCTOSIHHYK MPUrOAHOCTb U COOTBETCTBME NPeAbsBASeMbIM TPeO6OBaHUAM;

C) HedencTBUTeNbHbIE WKW yCTapeBlUMe AOKYMEHTbl OnepaTvBHO MU3bIMAKOTCA M3 BCEX MeCT BblMycka
NN ncnonb3oBaHnsa 1M6o ApyruM o06pasoM npeaynpexnaeTca Ux HenpegHaMepeHHoe UCMOosib30BaHue;

Ci) ycTapeBlne AOKYMEHTbl, COXpPaHAeMble B HOPUANYECKUX WU UHDOPMALMOHHBIX Lensx, cooTBeT-
CTBYIOLLMM 06pa3oM MapKMpyroTcs.

4.3.2.3 [OKyMEHTbl CUCTEMbI MEHEeIXMEHTa, pa3paboTaHHble nabopatopuelt, LO/MKHbI UMETb YHUKaIb-
Hyl0 naeHTudukaumo. Cpegn aNemMeHTOB Takol MAeHTUdMKauun AO/MKHbI NPUCYTCTBOBATb AaTta BblMycka
n/vunn o603HavYeHne nepecmoTpa, Hymepauns cTpaHuy, obLiee YACNO CTPaHUL, NN OTMETKA KoHLA AOKYyMeHTa
1 cBefeHnss 06 opraHu3auuun, BbINMyCTUBLUEN OOKYMEHT.

4.3.3 VI3MeHeHuns B fOKyMeHTax

4.3.3.1 W3meHeHVs B JOKYMeHTax fO/KHA aHaIn3npoBaTth U yTBepxXAaTh Ta xe cnyxba, kotopas gena-
Na nepBOHaYasbHbIli aHanM3, ecnv cneuyasbHO He Ha3HauvyeHbl Apyrue nuua. HazHavyeHHble COTPYAHUKN 4,0N1-
XHbl UMEeTb AOCTYN K COOTBETCTBYIOLLEN NCXOAHON MHApOpMAaL MK, CNyxallei ocHOBOW ANns paboTbl NO aHau3y
N YTBEPXAEHWIO.

4.3.3.2 N3MEeHEeHHbIi WX HOBbIA TEKCT AO/MKEH OblTb MAEHTUMULMPOBAH B OKYMEHTE WM B COOTBET-
CTBYIOLLUX MPUSIOXKEHUSAX, ECAN 3TO NPaKTUYECKN OCYLLEeCTBUMO.

4.3.3.3 Ecnu cucTema ynpasiieHusa AoKyMeHTaunein nabopatopumn paspellaet BHOCUTb U3MEHEHUS OT
pyK/ B OXMAAHWW O4YepefHOro U3MeHeHUss OKYMEHTOB, TO AO/KHbI ObITb OonpeaesieHbl npoueaypbl U NOHO-
MOYMA AN BHECEHUS TakUX U3MeHeHU. N3MeHeHUs A0/MKHbl OblTb YETKO OTMEeYeHb!, 3aBU3NpoBaHbl 1 AaTu-
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poBaHbl. [epecMOTpeHHbIi AOKYMEHT [O/MKEH OblTb OUUMANBLHO MepensfaH, Kak TOMbKo 3TO CTaHeT
MPaKkTUYECKN OCYLLECTBUMBIM.

4.3.3.4 [o/mXHbl 6bITb YCTAHOB/IEHbI NPOLEeAYPbl A1 ONUCAHUSI BHECEHUSA W yNpPaBAEHUsI U3MEHEHUAMM
B [lOKYMEHTaXx, XPaHsILMXCA B KOMMNbIOTEPHbIX CUCTEMAX.

4.4 AHann3 3anpocoB, 3asiBOK Ha NoApsifi U KOHTPaKTOB

4.4.1 NlabopaTopusi AO/DKHA YCTAHOBUTbL M MOAJAEPXMBATbL NPOLEeAypbl aHann3a 3anpocoB, 3asiBOK Ha
noapsia 1 KOHTpakToB. MonuTrka u npouenypbl aHannsa, BeAyLLero K 3ak/it04eHNI0 KOHTpakTa Ha UChbITaHus
N/ KanmbpoBKKW, AO/MKHbI FapaHTMpOBaTh, YTO:

a) TpeboBaHMA, BK/IOYAs WCMOJb3yeMble METOAbl, aleKBATHO OnpejesieHbl U 3aJ0KyMEeHTUPOBaHbI
(cm. 5.4.2);

b) nabopatopusi UMeeT BO3MOXHOCTM M pecypchbl, NO3BO/IAIOLLME BbINOMHUTL TPE6OBaHMS;

C) BblbpaH COOTBETCTBYIOLW M MEeTOA, NCMbITaHUS /WK KannbpoBKK, CNOCOBHbI YA0BNETBOPUTL TPE6O-
BaHMAM 3aka3umkoB (cM. 5.4.2).

Jlio6ble pacxoxaeHns Mmexay 3anpocom Wan 3asBKOW Ha NoapsA Y KOHTPaKTOM A0/DKHbI ObITb YCTPaHEHbI
[0 Havana Kakoli-nm6o paboTbl. Kaxablli KOHTPaKT Ao/HKeH OblTb cornacosaH o6evmu ctopoHamu (nabopaTto-
pveli 1 3aKka3uynkom).

MpumeuyaHue 1— 3anpoc, 3adBKy HA NOAPSL U KOHTPAKT c/iegyeT NnpoaHanM3npoBaTh paunoHanbHbIM 13-
(PeKTUBHbLIM CNOCOGOM C yUeTOM (PMHAHCOBLIX, OPUANYECKUX aCNEKTOB U KafeHJapHoro nnaHa. s BHYTPEeHHUX 3aKa3uu-
KOB Mpolefypa aHanusa 3anpocoB, 3asiBOK Ha MOAPSS U KOHTPAKTOB MOXeT 6biTb ynpoLieHa.

MpumevyaHue 2— AHaNM3 BO3MOXHOCTEN [O/IXEH YCTAHOBWUTL, YTO nabopaTopusa pacnosaraet Heo6xoau-
MbIMU MaTepuanbHbIMU, JTHOACKAMU U MH(POPMALUOHHBIMW pecypcaMun 1 4To nepcoHan naéopatopuun o6nagaeT Heo6xo-
OVMBIMU HaBblKaMU U ONbITOM ANS NPOBEAEHUS MUCMNbITAHWIA W/MAW KanMGpPOBKW. AHasM3 MOXeT Takke Y4uuTblBaTb
pesynbTaThl NpeAblAyLero yyactusi B Mexna6opaTopHblX CPaBHUTE bHbIX UCAbLITAHUAX UM NpOBepkax KBanugukaumm,
n/Mnu ocylecTBNeHUM NporpamMm nNpesBapuTesbHbIX UCNbITAHUIA UMM KAaNMGPOBKM C UCMONb30BaHWeM Npo6 unm o6pas-
OB, /151 KOTOPbIX M3BECTHO M3MEPSEMOe 3HaUeHUe WK pe3ybTaT UCNbITaHus, C Lesblo onpejesieHus HeonpeaeneHHoc-
Teli M3MepeHunii, NnpefenoB 06HAPYXEHUS, JOBEPUTENbHbBIX UHTEPBAIOB 1 Ap.

MpumeyaHune 3— KOHTPaAKT MOXET 6biTb KaK YCTHbIM, TaK U MUCbMEHHbLIM COr/alleHnemM 0 nNpeaocTaBneHnm
3aKasumnky ycayr no npoBeAeHNio UCNbITAHUA U/MNn Kann6poBKu.

4.4.2 CnepyeT BeCTU 3an1cu aHasmsa 3anpocoB, 3aABOK Ha NoApPAL U KOHTPAKTOB C y4eTOM nobbIx Ccy-
L eCTBEHHbIX N3MeHeHui. Takxe cnepnyet XpaHnUTb 3anCh O COOTBETCTBYHOLWNX NMeperoBopax € 3aka3dvynkom,
Kacarwlinxca ero Tpe6OBaHVII71 nnn pes3ynbTaTtoB pa60T, BbIMOJ/THEHHbIX B XO04€ BbINMOJ/IHEHNA KOHTpPakKTa.

MpumevyaHue 1— [na peweHns NIaHOBbIX U APYIMX 3afa4 CYATAETCA AOCTATOUHbIM YKa3aTb AATY N NAEHTN-
hUKaLMOHHbIe faHHble (HanpuMmep, MHULUANMbI) 11ua, OTBETCTBEHHOro B 1abopatopuy 3a BbiNOSIHEHUE pa6oT No KOHTpak-
Ty. B OTHOWEHNM MOBTOPSIOLWMUXCS MIAaHOBbIX BOMPOCOB aHasM3 Heo6XoAMM TOMbKO Ha HavyalbHOW UccnefoBaTenbCKoi
cTaAun WM Npu 3ak/IYEHNN KOHTPaKTa Ha A/IMTENbHYI0 NaHoBY paboTy, MPOBOAMMYIO B pamMkax reHepasibHoro corna-
LEHMUs C 3aKa34MKOM, MPY YCNOBUM, YTO TPEe6OBAHUSA 3aKa3unka OCTATCSH HEU3MEHHbIMU. B OTHOLIEHUN HOBbIX, C/TOXHbIX
UM NepcnekTUBHbLIX 3a4a4 Mo UCNbITAHUSAM W/UK KanM6poBke cnefyeT BecTn 6o0siee NoApo6HbIe 3anuci.

4.4.3 AHanus Ao/MKEeH Takke BK/UYaTb B cebs Bce paboTbl, BbINO/HSAEMble nabopaTopueil no cyonog-
pagy.

4.4.4 3aka3uuK Ao/DKEH GbiTb MHOPMMUPOBAH 060 BCEX OTK/IOHEHMSAX OT KOHTPAKTa.

4.4.5 ECnv KOHTPaKT HyXJaeTcs B MU3MEHEHUSIX Noc/e Toro, Kak pabota Hayanacb, TO AO/IKeH 6bITb MO-
BTOPEH TOT XXe MPOoLEecc aHa/In3a KOHTpaKTa W /1tlobble N3MEHEHMS A0/MKHbI GbITb COOOLLEHbI BCEMY NEepcoHarny,
KOTOPOro OHW KacarTcsl.

4.5 3aknioveHune cybnogpsAoB Ha NpoBefeHne UCTbITaHWiA U KaIMGPOBKM

4.5.1 Ecnn nabopartopusa 3aknwyaeT cyonogpas no HenpeasuaeHHbIM NpuynHam (Hanpumep, neperpy-
XEHHOCTb, HEO6XOANMOCTb B AOMNOMHUTE/IbHOM 3KCnepTu3e WM BpeMeHHass HeCNoCOBHOCTb) MW Ha NOCTOSAH-
HO OCHOBe (Hanpumep, Ha YCNOBUSIX MOCTOSIHHOrO cybrnoapsiaa, cornaweHuin o npeacTaBUTENbCTBE WU
NbroTax), To ata pabota Ao/mkHa ObITb NepefaHa KOMNeTEHTHOMY cybnoapaaunky. KoMmneTeHTHbIM ABAseTcs
Takoi cybnoapaauunk, KOTOpbIid BbINOSIHAET paboTy B COOTBETCTBUM C TPEOOBAHUSAMU HACTOALLEro ctaHjapTa.

4.5.2 NNabopatopus AO/MKHA yBEAOMUTb 3akasuyuka o cybnogpsge B NMMCbMEHHOM BuAe U B Heobxoau-
MbIX Clyvasx noayyntb of06peHne 3akaszumka, NpeanoyTUTeNbHO TOXE B MMCbMEHHOM BUAE.

4.5.3 JNlabopaTopusi HeceT OTBETCTBEHHOCTb Nepe/, 3aKka3unkom 3a paboTy, BbIMOSTHAEMYIO Cybnoapss-
YMKOM, 3a UCK/TIOYEHNEM TeX Cydaes, Korga cyonoapsaaymnka BelovpaeT 3akasumnk Uian peryavpyoLunii opraH.
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454 Na6opaTtopus fo/KHA BECTU pErMcTpaLuio BCex CybnoapsaumkoB, Kycayram KOoTopbix oHa npuée-
raeTt Ans NpoBeAeHnst UCMbITaHWUii WA KanuGpPoBKK, 1 3anucu, NOATBEPXAAIOWME COOTBETCTBME BbINOHEH-
HOV pa6oTbl TPe60BaHUSIM HACTOSALEro cTaHgapTa.

4.6 lMprnobpeTteHune ycnyr n 3anacos

4.6.1 B nabopatopun gomkHa 6biTb YCTaHOB/IEHA NonnTuKa u npoueaypa(bl) No BbIGOpPY 1 NnpunobpeTe-
HMIO HEOBXOAMMbIX YCYT U 3aMnacoB, BAUSIOWMX HA KAYECTBO UCMbITAHUA U/ KanMbpoBKX. [OMXKHbI CyLLecT-
BOBaTb Mpoueaypbl N0 NPMOGPETEHNIO, NOMTYYEHUID U XPAHEHNIO peaKTUBOB U MaTepuasioB, pacxoayeMbix npu
NpoBeAEHNN UCMbITaHWUA N KannbpoBKe.

4.6.2 JTabopatopus Ao/mkHa obecneymBaTb COXPAHHOCTb MOJIYYEHHbIX 3anacoB, PeakTUBOB W pacxop-
HbIX MaTep1asioB, BAUSAIOLWMX HA KAYECTBO MUCMbITaHUA U/Unn KanMbpoBKK, A0 TEX Mop, NOKa OHW He B6yayT Npo-
KOHTPO/IMPOBaHbl WM APYrMM 06pa3oM OLEHEHbl Kak COOTBETCTBYHLIME CTaHAAPTHbIM TPeOGOBaHMAM WK
TpeboBaHNAM, YCTAHOBMIEHHbIM METOAMKAMUN A8 AAHHbIX UCTIbITAHWIA W/MN Ka/TMBPOBKN. DTN UCMO/b3YEMbIe
YCyr1 1 3anachbl AO/MKHbI COOTBETCTBOBATL YCTAHOB/IEHHLIM TPEOGOBAHUAM. 3anncy 0 AeACTBUAX, NPeanpUHs-
TbIX C Lie/Ibl0 NPOBEPKN COOTBETCTBUS, AO/MKHbI COXPAHATLCS.

4.6.3 3akynouyHasi JOKyMeHTaUusl Ha Kaxayl eaunHuuy (NapTuio) 3akynaemol npoaykuunm unm ycnyry,
KoTopasi BNUSIET HAa Ka4yecTBO pe3ynbTaToB paboTbl nabopaTopun, AO/KHA COAepXaTb AaHHble, ONuCbiBalo-
Lme 3Ty nNpoaykuuo nam ycnyry. OnucaHue Ao/HKHO 6biTb MpOaHa/IM3MPOBaAHO, a Ero TEXHUYECKOe codepxa-
HVe ofo06peHo, Npexae YeM 3Ta NpoayKuus unm ycnyra o6yget AonylieHa K UCNnonib30BaHuto.

MprumeyaHune — OnucaHMe MOXeT BKMOUYATb TUM, KIacc, KauecTBO, TOUHYI UAeHTUdUKaLU, cneunduka-
LMK, YEePTEXN, MHCTPYKUUM MO NPOBEAEHUI0 KOHTPONS, ApYyrue TEXHUUYECKMe faHHble, BKoYas YTBEpXeHe pesyibTaToB
UCnbITaHUii, Tpebyemoe KauecTBO U CTaHAAPT CUCTEMbl MEHE)XMEHTA, B COOTBETCTBMU C KOTOPbIM OHU 6bIIN M3TOTOBME-
Hbl.

4.6.4 Na6opaTopusi 4OMKHA NPOBOANTL OLEHKY NOCTaBLLMKOB BaXKHEMLINX pacxofHbIX MaTepunanos, 3a-
MacoB W YC/yr, OKa3blBalOLWUX BAUSIHNE HA KauecTBO UCMbITaHWl U KAaNMGPOBKX, XPaHUTb 3annucu 06 3Toi oL eH-
Ke 1 nepeyeHb YTBEPXAEHHbIX €l0 MOCTaBLUKOB.

4.7 O6cnyxmBaHue 3aka3zunkoB

4.7.1 }'Ia6opaTop|/|ﬂ AOJ/KHa COTpyaHM4YaThb C 3aka3vymkamMmm nan nx npegcrtaButesiaMmm gnda yTodHeHnsa 3a-
npoca 3aKka34dmka 1 KOHTPOJIA 3a AeATe/IbHOCTbIO na6opaTop|/|V| B CBSI3U C BbINOJTHEMOIA pa60TOVI npun ycno-
BUN, 4YTO na6opaTop|/|ﬂ obecneunBaeTt KOHqJI/I,CI'eHU'I/IaJ'IbHOCTb MO OTHOWEHNIO K APYIrM 3aKa34vnkaM.

MpunmeuvyaHune 1— Takoe COTPYAHUYECTBO MOXET BK/IOUYaTb:

a) npepocTaBfeHVe 3aKa3unKy Wan ero npejcTaBuTesnto pasymMHOro 4ocTyna K COOTBETCTBYHOLMM yyacTkam nabo-
paTopun ¢ Tem, 4tobbl HabnwAaTb 3a UCNLITAHUAMMN M/MNN KanMbpOBKOWN, NPOBOAMMBIMU ANA 3aKa3uuka,;

b) MOArOoTOBKY, yNnakoBKy M oTnpaBky 06pa3uoB (Npob), npoweawnx ncnbiTaHna u/mnu Kkannbposky, Heo6Xoa4NMbIX
3aKkasuuky C Lenbio NpoBepKuU.

MpumeyaHne 2 — 3akasunmkun npugarT 6onbloe 3HaYeHNe ahekTMBHOMY 06MeHy uHdopmaLmein, cose-
Tam 1 PYKOBOASILLUM yKa3aHUSAM N0 TEXHUYECKUM BONPOCAM, a TaKXe MHEHUSIM U TO/IKOBAHUSIM, OCHOBAHHbIM Ha pe3ynbTa-
Tax. CBfi3b C 3aKa3uMKoM, 0COBEHHO Npu AO0NTOCPOYHbIX KOHTpakTax, cnegyeT nogfepxuBaTb B TeyeHue Bceil paboThl.
Na6opaTtopun cnepyet usBelatb 3akazunka 060 BCeX 3afepXxKax UM 3HAYUTENbHbLIX OTKIOHEHUSAX NMPU NPOBEAEHUN UC-
NbiTaHUii U/MnNn KannGpPoBKMU.

4.7.2 Na6opaTopusiM pekoMeHayeTcs UMeTb 06paTHYI0 CBSI3b C 3aKasunkamu, NOJSIOXKUTESTbHYI0 U OT-
puuatenbHyto (Hanpumep, OnMpochbl 3akasumkoB). O6paTHyl CBSA3b CriedyeT WCMo/b30BaTh ANA YyulleHus
CUCTEMbI MEHEIXMEHTA U 06C/TYXKMBaHNS 3aKa3uMKOB, COBEPLLUEHCTBOBAHNUS UCMbITaHWUI 1 KaTMGPOBKY.

MpumeyvyaHne — lMpumepsl 06paTHOl71 CBSA3M BKAOYalOT B cebs n3yyeHune ynoBneTBopeHHOCTN 3aKa3uuKoB U
paccMoTpeHne ¢ HUMKN pe3ynbTaToB ncnbiTaHuii nnm Ka]'lVI6pOBKVI.

4.8 TpeTeH3un

B nabopatopun fonxHa 6bITb NpefycMoTpeHa NoanTuka 1 npoueaypbl No yperysmpoBaHuio NpeTeH3nia
3aKa34ynMkoB WK APYrMX CTOPOH. HeobxoAnMMOo XpaHUTb 3anucu Mo BCEM peknamauusm, pacciefoBaHusaMm, a
Takke KOPPEKTUPYIOLWMM AEeACTBMAM, NPeANpUHATLEIM nabopatopuein (cMm. 4.11).

4.9 YnpaBneHue paboTamu Mo UCMbITAHUAM W/MNU KanNnMbpoBKe, He COOTBETCTBYIOWMMN yCTa-
HOBJ/IEHHbIM TpeboBaHNAM

49.1 Nabopatopus Ao/MKHA UMETb MOAUTUKY M NPOLLEeAypbl, K KOTOPbIM NpuGerarT B criyvyasx, ecnm kKa-
KON-NM60 acnekT ucnbiTaHUin N/nnmn KannbpoBKKM UK pe3ynbTaTbl 3TON paboTbl HE COOTBETCTBYHT COOCTBEH-
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HbIM Mpoueaypam nabopaTopun WAM corfiacoBaHHbIM C 3aKa3uyMkoM TpeboBaHuAM. [MonuTuka v npoueaypsl
OO/MKHbI rapaHTUpPOBaTb, YTO:

a) 0653aHHOCTU Y NOJIHOMOYUSA MO yNpasBfeHUI0 HECOOTBETCTBYHOWMMM paboTamu onpeneneHbl u ecnv
HecooTBeTCTBYWLWAsA paboTa BbisiBfieHa, TO YCTAHOB/IEHbI W NPeanpuHATbLI COOTBETCTBYHLME AeliCTBUSA
(BKNtoYass npuocTaHoBKY paboTbl U NpyY HEOBXOAMMOCTU NPUOCTAHOBKY BblAayn MPOTOKOMNOB UCNbITAHWI U
cepTMgmKaToB O KaIMbpoBKe);

b) nNpoBefeHa OLLeHKa 3HaYMMOCTM HECOOTBETCTBYLLEl paboThl;

C) He3aMeANUTEeNbHO MPUHATLI KOPPEKTUPYHOLLNE AENCTBMA BMECTE C peLleHNeM O NPUEMSIEMOCTU He-
COOTBETCTBYHOLEN pabOThl;

C) npyv HEOB6XOAMMOCTY 3aKa3yuuk U3BeLeH U paboTa OTMEHeHa;

€) ycTaHOB/ieHa OTBETCTBEHHOCTb 3a pa3pelleHne BO306HOBUTbL paboTy.

MpumeuyaHue — BbiaB/eHNe HECOOTBeTCTBYOW e pa6oThl UK Npo6aeMbl, Kacallleica cCUCTEMbl MeHeX-
MEeHTa KauecTBa WU NPOBeAEeHUs UCNbITAHWA WU KaNMGPOBKM, MOXET MPOMU30iTM HA Pas/IMUHbLIX yyacTKax B pamkax
CUCTEMbl MEHe[)XMeHTa KauyecTBa W TeXHUYeckux onepauyuii. Mprmepamun ABAAIOTCSA NPeTEH3NN 3aKa3umKoB, ynpaBneHue
KauecTBOM, KanM6poBKa CPeACTB U3MepeHUii, NpoBepka pacxoAHblX MaTtepuanos, HaA30p 3a NePCoHasNIoM uau ynpasne-
HVWe UM, NpoBepka NPOTOKO/IOB WUCMbITAHW U CepTU(UKATOB O KafMGPOBKe, aHaNn3 Co CTOPOHbI PYKOBOACTBA, a Takke
BHYTPEHHUE U BHELWHNE NPOBEPKH.

4.9.2 Ecnn pesynbTaTthl OLEHKM yKa3blBAKOT HA TO, YUTO HECOOTBETCTBYHOLWAA paboTa MOXET NOBTOPUTb-
€Sl NN eCTb COMHEHMSA MO NMOBOAY COOTBETCTBUSA AENCTBUI NabopaTopumn ee CO6CTBEHHbLIM MOSIMTUKE U Npoue-
aypam, TO He3aMep/NTeNbHO AO/MKHblI ObiTb BbIMNO/IHEHLI MpOLeAypbl, OTHOCAWMECH K KOPPEKTUPYIOLWEMY
OelicTBNIO, onucaHHble B 4.11.

4.10 YnydweHwne

NabopaTtopus A0/MKHA MOCTOSHHO YNydlaTb pPe3y/ibTaTUBHOCTb CBOE CUCTeMbl MEHEeMXMEHTa, WC-
nosb3ys NOAMTKKY B 06/1aCTV KAYecTBa, Lenn Bo61acTi KauecTsa, pe3yibTaTbl MPOBEpOK (ayaMToB), aHanm3a
[aHHbIX, KOPPEKTUPYIOLLKX U Npeaynpexaarmx eAcTBUlA 1 aHann3a co CTOPOHbLI PYKOBOACTBA.

4.11 KoppeKkTupylouwme aencrTeums

4.11.1 O6uwme NoONOXeHUsA

NabopaTopus gomkHa paspabotaTb NOAUTUKY 1 NpoLenypy 1 onpeaennTb COOTBETCTBYOLME NOTHOMO-
yna 3a NPUHATUE KOPPEKTUPYHOLLUX AENCTBUI B ciydasX, ecnn BbiBeHbl HECOOTBETCTBYHOLWAasA paboTta unu
OTCTYN/IEHNS OT NONUTWUKM WUNU Npoueayp, NPefyCMOTPEHHbIX CUCTEMOW MeEHeIXXMeHTa UM TeXHUYECKUMMU
onepauunsimu.

MpumeyaHue — MpobaemMa c CUCTEMON MEHEeLXMEHTa UM TeXHUYecKMMn onepaumamu B na6opatopuu mo-
XeT 6blTb YCTAHOBMEHA Pa3/IMYHbIMU NYTSIMU NPU KOHTPOJIE 33 HECOOTBETCTBYIOL el paboToil, BHYTPEHHUX WU BHELIHUX
npoBepkax, aHafnn3e co CTOPOHbI PYKOBOACTBA, 06PAaTHOI CBSA3M C 3aKasumkaMy Uau Npu nomowu HabnaeHuii nepcoHa-
na.

4.11.2 AHanu3 npuynH
Mpoueaypa KoppekTupylowero AeicTBma A0/HKHA HAYUMHATBLCA C BbIACHEHUSA OCHOBHbIX(0M) NPUYUH(bI)
npo6nembi.

MpumeyaHue — AHaNU3 NPUYKH ABNAETCA K/IOUYEBLIM U UHOTAA Hanbonee CNOXHLIM MOMEHTOM B nNpoueaype
KoppeKTupytoulero geiicTeus. YacTo OCHOBHasi NpuMyMHA He O4YeBMUAHA, M NO3TOMY TpebyeTcs TUlaTesbHbIl aHanu3 Bcex
BO3MOXHbIX NPUYMUH NMPOGAEMbI. B nx 4nCc/no MOryT BXOAUTL Tpe6GoBaHUA 3akasumka, o6pasubl, cneyudgukaymm o6pasyos,
MeToAbl U NpoLeaypbl, KBanugukaumus 1 NoAroToBka NepcoHana, pacxoiHble Matepuansl UM o6opyLoBaHue 1 ero Kanmé-
poBKa.

4.11.3 BbIGOp 1 NPUHATUE KOPPEKTUPYIOLWNX AERCTBUIA

Koraa Bo3HMKaeT NOTPeBbHOCTb B KOPPEKTUPYIOLLUX AEACTBUAX, NabopaTopus AO/XHA ONpeaesiTb BO3-
MOXHbIe 13 HMX. OHa goMmkHa BbibpaTb M NpUMHATL gelicTeue(s), Hanbonee nogxoasuiee(me) Ana ycrtpaHeHus
npo6sieMbl 1 NpegoTBpaLLeHNs ee (MX) NOBTOPEHUS.

KoppekTupyiowe geinctsns fO/MKHbI ONTMMarbHO COOTBETCTBOBAaTb MacwTaby u onacHocTu npobne-
Mbl.

NlabopaTopus oomxHa 3a0KyMeHTMpoBaTh U peasnn3oBaTb Bce TpebyeMble N3MeHeHUs, UCX0AA U3 aHa-
Nn3a KOPPEKTUPYIOLWNX AeACTBUNA.

4.11.4 KOHTpPO/b 3a KOPPEKTUPYOLWUMN AACTBUAMUN

JNlabopaTopus f0/KHA KOHTPOIMPOBaTh pPe3ynbTathl, YTOObl y6eanTbes B 3(pheKTUBHOCTU KOPPEKTUPY-
IOLLNX AENCTBUNA.
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4.11.5 [onosiHuTeNibHble NPOBEPKU

Ecnn ycTaHOBMeHMe HeCOOTBETCTBUIA MM OTKNOHEHMWA CTABUT NOJ, COMHEHWE COOTBETCTBME naboparo-
pvn ee COBGCTBEHHbLIM NOMUTWKE W MpoueaypaM WK HacToslemy cTaHAapTy, TO nabopatopus AO/HKHA Kak
MOXHO ckopee obecneunTb NPoBepky no 4.14 onpepnesnieHHbIX obnactel geaTenbHOCTU.

MprumeyvyaHue — Mogo6GHbIE AOMNOHUTENbHbIE MPOBEPKU YACTO NPOBOAST NOC/E NMPUHATUS KOPPEKTUPYIOLLNX
fAelicTBuiA ¢ Lenbio noaTBepXAeHNs UX ahhekTUBHOCTU. [lonoNHUTebHaA NpoBepka GbiBaeT HE06X0AMMA TObLKO Toraa,
Korga peub MAeT 0 Cepbe3HbiX BONpocax Wau onacHocTu ANs gena.

4.12 TMpepynpexgatouine geictBms

4.12.1 [onmxHbl 6biTb ONpeAeneHbl He06XoAUMbIE Y/TyYLEHUSA U NOTEHUMAsIbHbIE NCTOYHUKN HECOOTBET-
CTBUIN TEXHUYECKOTO XapakTepa Wan CBs3aHHble C CUCTEMOl MeHempkMmeHTa. Ecnm TpebyeTcs npegynpexaa-
olee geictene, To He06XxoANUMO paspaboTaTb, BHEAPUTb U peanin3oBaTth NnaH AeACTBUIA, YTOObI CHU3UTbL BEPO-
ATHOCTb NOBTOPAa NOAO06HbLIX HECOOTBETCTBUIA M UCNONB30BATb BO3MOXHOCTb NPOBEAEHUS YNYULLEHNIA.

4.12.2 Tlpoueaypbl npegynpexgarwmx AeiCcTBUA AOMKHbI BKAKOYaTb B Ce6S MHUUMMPOBAHME Takux
OEeliCTBUIA 1 NpOBEeAEHNE KOHTPOAS C Lesblo o6ecnedyenHuns nx pesynbTaTUBHOCTU.

MpumeuvaHue 1— Mpeaynpexpakouiee aeicTBue ABNSETCA NpeABapuUTENbHbIM MPOLLECCOM, HAaNpPaBieHHbIM
CKOpee Ha U3biCKaHMe BO3MOXHOCTEN ynyulleHuii, uem peakuueil Ha ngeHTUUKaLmuio Npo6aeM WU NpeTeH3ui.

MpumeyvyaHue 2— [oMumMo aHanusa pabouux npoueayp npepynpexgjawouiee felicTBMe MOXeT BK/OYaTb
aHann3 AaHHbIX, B TOM 4YMc/le aHanu3 TeHAeHUWid 1 pucka, a Takke pesynbTaToB NPOBepky KBanudukauuu.

4.13 YnpaBneHue 3anucamu

4.13.1 O6wme NoNoXeHns

4.13.1.1 JlabopaTopus Ao/pKHa pa3paboTaTb 1 NogaepXxuBaTb npoueaypsl naeHTndrkayumn, céopa, UH-
AeKcupoBaHus, focTyna, cucteMmartmsalnmm, XxpaHeHns, BeAeHUss U N3bATUA 3anuceli No KavyecTBy U TEXHUYeC-
KM Bonpocam. 3anucu rno KavyecTBy AO/KHbI BKOYATb B €65 0TYETbl O BHYTPEHHUX NpOBepKax, pesynbTaThbl
aHanusa co CTOpPOHbl PYKOBOACTBA, a Takke 3anucu 0 KOppekTUpYyoLWmxX 1 npeaynpexaalLmx 4encTBusx.

4.13.1.2 3anucu A0/KHbI 6bITb YA060UNTAEMbIMU, NETKOAOCTYMHLIMU U HAXOAUTLCA B MecTax, obecne-
yMBaOLWUX UX 3aLNUTY OT NOBPEXAEHWI, Nopun 1 yTepu. JomKHbl ObiTb YCTAHOB/IEHbI CPOKU XpPaHeHUs 3anu-
cell.

n pnmedyaHune — 3anucu MOTYyT XpaHUTbCA Ha nwbom Hocutene, Hanpumep 6yMa)KHOM NN 3N1EeKTPOHHOM.

4.13.1.3 Bce 3anucu fo/MKHbl XPaHUTbCS B YC/10BUAX 6€30MacHOCTU U KOH(PUAEHUNATBHOCTH.

4.13.1.4 labopartopusa AO/MHKHA UMETb npoueaypbl AN 3alWuTbl U BOCCTAHOBNEHUA 3anunceli Ha 3nek-
TPOHHbIX HOCUTENSX, a Takke A5 npeaynpexaeHns HecaHKUMOHMPOBAHHOIO AOCTyNa Win BHECEHUS U3MEHe-
HUA B HUX.

4.13.2 TexHM4yeckue 3anucu

4.13.2.1 3anucu 0 NnepBUYHbIX HABIAEHNSX, NPOM3BOACTBEHHbIE 3aMMUCU N AOCTATOUYHbIN 06bEM MHAOP-
Mauumn AO/MKHblI XPaHWTbCA B TEYEHME YCTAHOBMIEHHOIO BPEMEHN B nabopaTopuu g/isi Toro, YTobbl YCTaHOBUTb
ayMTOpPCKOe 3aK/0UeHNe, 3annucu 0 KasIMbpoBKe, 3anncu 0 NepcoHaie U KonMn Kaxkaoro NpoTokosia UcnbiTaHuii
NN BbIAAHHOTO cepTudnkara o KaJImbpoBke. 3anncu 0 Kax4oM MCMbITaHUN UM KanbpoBKe [O0/KHbI coaep-
XaTb [OCTaTovYHO nHhopMaymm, 4Tobbl 06ecneynTb, N0 BO3MOXHOCTU, BbisiBEHNE (pakTopoB, BAUSIOLWNX HA He-
onpefeneHHoCcTb, W MpPOBEAEHUE MOBTOPHbLIX WCMbITAHWIA WM KasIMGPOBKM B YCMOBUSAX, MakKCUMaslbHO
NPUGMKEHHbIX K MepBOHaYasibHbIM. 3anucy AO/MKHbI COAepXaTb CBEAEHUS O NMepcoHasle, OTBETCTBEHHOM 3a
oT6op 06pa3yoB, NPOBEAEHNE KaXAO0ro UCMbITaHNSA UMM KaIMBPOBKMA 1 KOHTPO/Ib PE3Y/bTaToB.

MpumeuvyaHue 1— BHEKOTOPbIX 061aCTAX AESATENLHOCTU XpaHeHue 3anuceii BCex nepBuUHbIX HabnaeHui
MOXeT 0Ka3aTbCsi HEBO3MOXHbIM WK Helenecoo6pasHbiM.

MpumeyaHune 2— TexHUYeckMe 3anucu NpeacTaBnsoT coboli cymmy cBefieHuin (cm. 5.4.7) n nHgopmayum,
aBnawLWeca pesynbTaToMm NPoBeAEHUA NCMbITAHNI M/MNN KaNnubpOoBKM 1 yKa3blBalOLWMX, AOCTUTHYTbI /1N YCTAHOB/IEHHbIE
nokasartesin KayecTsa Wan napameTpbl NPoOLECcCos.

4.13.1.1 HabniogeHus, faHHble N BbIYUCNEHNUS AO/DKHbI PErMCTPUPOBAaTLCA BO BPEMS UX NPOBEAEHUS U
NOEHTUULMPOBATLCS C KOHKPETHOW 3ajadveli.

4.13.2.3 Ecnu B 3anucax o6HapyxuBatTcsa OWNOKM, TO Kaxaas ownbka Ao/mKHa ObiTb NepeyepkHyTa u
PSAOM A0/MKHO 6bITb HANUMCaHO NpaBuU/ibHOE 3HavYeHue. Bce nofgo6bHble U3MEHEHUSI fO/MKHbI ObITb NOAMUCAHbI
NN 3aBU3NPOBaHbI INLLOM, BHECLUMM M3MeHeHue. Ecnu 3annucy XpaHAaTcs B 3/1EKTPOHHOM BUAe, TO AOJIKHbI
6bITb NPUHATHI Mepbl, YUTOObLI U36exaTb NoTepu WM U3MEHEHUS NepBOHaYa IbHbIX AaHHbIX.
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4.14 BHYTpeHHUe NpoBepKu

4.14.1 JlabopaTopusi fo/mKHA NEPUOANYECKN U B COOTBETCTBUM C NpeABapuTesibHO YCTAHOBMEHHbIMM
rpachmkom ¥ nNpoueaypoit NPoBOAUTL BHYTPEHHME NPOBEPKN CBOEN AeATesIbHOCTM, YTo6bl NOATBEPANUTL COOT-
BETCTBUE TPeOOBAHUSIM CUCTEMbI MEHEKMEHTA U HACTOALWEro cTaHgapTa. MporpaMma BHYTpeHHell npoBep-
KM AOo/KHA OXBaTblBaTb BCE 3/1IEMEHTbI CUCTEMbl MEHeMKMEHTa, BK/oUas LeATeflbHOCTb MO NpoBeAeHUHo
UCMbITaHWA MM KannbpoBkn. MeHepKep Mo KayecTBy HeCeT OTBETCTBEHHOCTb 3a M/IaHNpPOBaHWe U OpraHu-
3auuMo NPoBEpPOK B COOTBETCTBUM C rpaciukom 1 Tpe6oBaHUSIMU pPyKOBOACTBA. [MpOBEpPKU f0/KHbI MPOBOAUTL-
CSl MOATOTOB/IEHHBIM U KBA/IMIULMPOBAHHBLIM NEPCOHA/IOM, W, €C/I eCTb Takash BO3MOXHOCTb, HE3aBUCUMbIM
0T NpoBepsieMoit AesaTesIbHOCTU.

MpumeyaHue — MepuogNUYHOCTL NPOBEEHUS BHYTPEHHUX NPOBEPOK COCTABSIET O4UH rof.

4.14.2 Ecnu B pe3ynbTaTe NpoBeAeHHON NPOBEPKN BO3HMKAIOT COMHEHNS] B 30DEKTUBHOCTU AesATe Nb-
HOCTM NGO B MPaABUNBHOCTU WU AOCTOBEPHOCTW Pe3y/ibTaToB NMPOBEAEHHbIX UCMbITAHWIA U KaNMBPOBKU, TO
nabopaTopus o/KHA CBOEBPEMEHHO NPeANPUHATbL KOPPEKTUPYHOLLME AEeACTBMA U N3BECTUTbL 06 3TOM 3aKas-
YMKOB B MNCbMEHHOM BUJE.

4.14.3 O6nacTb NpoBepseMoit AeATENbHOCTN, pe3ynbTaTbl MPOBEPKX M Npeanonaraemble KOPPEeKTMpy-
Iowe AencTBms AO/MKHbI OblTb 3aperMcTpuMpoBaHbl.

4.14.4 Tocnepywoume NpoBEPKM A0/MKHbI YAOCTOBEPUTL U 3adhnKcmpoBaTb BHegpeHue un adhekTus-
HOCTb MPEeANPUHATOrO0 KOPPEKTUPYIOLLLETO AENCTBUS.

4.15 AHanu3 co CTOpPOHbI pyKoBOACTBa

4.15.1 B cOOTBETCTBMM C NpeABapuTesibHO YCTAaHOBMIEHHbIMU rpadiMkoM M Npoueaypoit BbiCLee pPyKo-
BOACTBO NnabopaTopun A0/MKHO Mepuogmyecks NpoBOAUTL aHaIM3 CUCTEMblI MEHeXMeHTa nabopatopun 1
0eATeNbHOCTM Mo NPOBEAEHNI0 UCMbITAHU U/MNN KaNMBGPOBKN C LeNblo 06ecneyvyeHnst UxX NOCTOSHHOM Npuroa-
HOCTWU M Pe3yNbTaTUBHOCTM N HEOO6XOAMMbIE U3MEHEHNS UK YNYyULLEHUS. AHANN3 AO/DKEH YyUNTbIBATb:

- NPUrogHOCTb NOMINTUKM U npoueayp;

- OTYETbl PYKOBOAALMX U KOHTPOSTUPYIOLWUX COTPYLHUKOB;

- pesynbTaTbl NOC/efHUX BHYTPEHHUX NPOBEPOK;

- KOpPPEeKTMpYoLMe 1 Npegynpexajatume eicTBus;

- OLleHKKN, NpoBeAeHHble CTOPOHHUMU OpraHamu;

- pe3ynbTaTbl MeX/1abopaTopHbIX CPABHUTE/bHbIX UCMbITAHUA WM NPOBEPOK KBaNMAUKaLUK;

- N3MEHeHna obbema u Buga paboTbl;

- 06paTHyl0 CBSI3b C 3aKa3unKamu;

- NpeTeH3uu;

- pexoMeHAaLnn Mo yydlweHuio;

- ppyrue haktopsl, Takne Kak 4esATeNIbHOCTb MO yrnpaB/ieHNo Ka4eCcTBOM, Pecypchbl U NOArOTOBKa Nepco-
Hasa.

MpumeyaHue 1— OG6GLIYHO aHAIM3 CO CTOPOHbLI PYKOBOACTBA NPOBOAUTCSA OAUH Pas B rof.

MpumevyaHue 2— PesynbTaTbl JO/KHbI GbiTb BBE4EHbI B CUCTEMY M/IAHUPOBAHUS N1a6opaTOPMM 1 BKIKYATL
B ce6s Lenu, 3ajaun v nnaHel pa6oT Ha cnegylowuii rog.

MpumevyaHue 3— AHaln3 CO CTOPOHbI PYKOBOACTBA BK/OUAET B Ce65 pacCMOTPEHNE CMEXHbIX BOMPOCOB Ha
perynspHbix 3acefaHnax pykoBOoACTBA.

4.15.2 Pe3ynbTaTbl aHa/IM30B CO CTOPOHbI PYKOBOACTBA M Nocneaywme AencTBus A0/MKHbI ObITb 3ape-
rMCTpMpoBaHbl. PyKoBOACTBO AO/MKHO 06eCcneyunTb BbIMOMHEHME 3TUX A4eNCTBUIA B COOTBETCTBYIOLLME COr/1aco-
BaHHbIE CPOKMU.

5 TexHu4yeckume TpeboBaHUA

5.1 O6uwme nNonoxeHus

5.1.1 TpaBUABHOCTb N HAAEXHOCTb UCMbITAHUI WM KaMbpoBKK, NPOBOAMMbBIX NabopaTopueli, onpe-
AenswT cregywme akTopsl:

- yenoseyveckuii chaktop (cm. 5.2);

- NOMELLEHNs 1 YCNoBUSA okpyxatowiei cpeabl (cm. 5.3);

- MeTObl UCNbITaHWii N KaNMBPOBKU U OLeHKa NpUrogHoCTU meToga (cMm. 5.4);

- o6opygoBaHue (cMm. 5.5);
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- NPOC/EeXNBAEMOCTb U3MepeHuin (cm. 5.6.);

- oT60p 06pasyos (cm. 5.7);

- obpaLlleHne ¢ o6beKTaMmn UCnbITaHuii U Kanubposku (cM. 5.8).

5.1.2 CteneHu BAVsHMA (DAKTOPOB Ha 06LLY0 HeonpeaeneHHOCTb N3MEPEHMUS 3HAUYUTENBLHO pPas3/imyarT-
CA B 3aBMCUMOCTW OT BUAOB UCNbITAHWI U KanMbpoBkuW. JTabopaTtopmsa AO/KHA YYUTbIBATbL 3TN (hakTopbl Npu
pa3paboTke MeToAO0B ¥ Npoueayp UCMbITAHNIA N KANNBPOBKX, NP NOLTOTOBKE U OLLeHKe KBanmdukauumn nepco-
Hana n npu BbIbope 1 kasMbpoBKe UCNONb3yEeMOro 060pyA0BaHNS.

5.2 MepcoHan

5.2.1 PykoBoACTBO N1abopaTopum AO/HKHO rapaHTMpoBaTh KOMNETEHTHOCTb BCeX, KTO paGoTaeT co cre-
UManbHbIM 060pyAOBaHNEM, NMPOBOAUT UCMLITAHUS W/WN KAIMOPOBKM, OLLEHUBAET pe3yNbTaThbl U NognuchIBa-
€T NPOTOKOMbl WCMbITaHU U cepTudmkaTbl O Ka/sMbpoBke. 3a cTaxepamy [AO/MKEH 6biTb ob6ecrneyeH
COOTBETCTBYIOLWMIA Hag3op. Chneundrueckne 3agaduv cnegyeTt nopyyaTb NepcoHasny ¢ y4eTOM COOTBETCTBYIO-
wero o6pasoBaHunsi, NoAroTOBKM, ONbITa U/WAM NPOSIB/IIEMOr0 MacTepcTBa.

MpumeuvyaHue 1— BHEKOTOPbIX TeXHUUECKUX 061aCTAX (HanpuMep, B 061aCTU HepaspyLluallero KOHTPos)
MOXeT noTpe6oBaTbcs, UTO6bI COTPYAHUKM, BLIMOMHAOLWME HEKOTOPbIE 3afaHns, Npownu cepTudukaunto. labopatopus
HeceT OTBETCTBEHHOCTb 3a BbINOJIHEHWE YCTAHOB/IEHHbIX Tpe60oBaHuii K cepTudmkaymmn nepcoHana. Tpe6oBaHus K cepTu-
hvkaumMm nepcoHana MoryT GbiTb pPeriaMeHTVpPOBaHbl, BBEAEHbl B CTaHAAPThl 415 KOHKPETHO TeXHWYeCKoi o6nacTu unm
npeAbaB/ieHbl 3aKa3unKoM.

MprumeyvyaHue 2— MepcoHan, OTBETCTBEHHbLI/ 3a cofepXaHue NPOTOKOMOB UCMbITAHUI, MOMUMO COOTBET-
CTByloUel KBANUgUKaLUM, NOATOTOBKU, ONbITA WU YAOBNETBOPUTENbHLIX 3HAHUI NO NPOBOAUMbIM WUCNbITAHUSAM, LOSIKEH
Takxe o6nagartb:

- HeO6XOAMMbIM 3HAHMEM TEXHO/OMMU NPON3BOACTBA 06 BEKTOB UCMbITAHUI, MaTepuanos, NPOAYKLUU UM TOTO, Kak
OHU NPUMEHSIOTCS WU JO/DKHBI NPUMEHATLCSA, a Takke AeeKTOB UM BO3MOXHbIX YXyALIeHWd KauecTBa Npu UCNosib30Ba-
HUU UK 06CNYXUBAHUY,

- 3HAHMEM OCHOBHbIX Tpe60BaHuii, coAepXalnxcs B 3aKOHOAATEebCTBE U CTaHapTax;

- MOHYMAaHUEeM 3HAYMMOCTU 0GHAPYXEHHbIX OTK/IOHEHMI N0 CPABHEHUIO C HOPMasbHbIM UCNO/Ib30BAHWEM COOTBET-
CTBYIOUWMUX U3aeNnii, MaTepuanos, NPOAYKUUN U Ap.

5.2.2 PyKoBOACTBO /labopaTopum A0/MKHO ChOPMYIMPOBaTh Liesiv 06pa3oBaHusl, NOATOTOBKU U hOpMU-
poBaHVsA HaBbLIKOB NepcoHana nabopatopuun. JlabopaTtopust Ao/HKHA UMETb MOSIMTUKY W Npoueaypbl BbisiBe-
HVS1 NoTpebHoCTeli B NOATOTOBKE M OCYLLECTBNEHNST NOATOTOBKU NnepcoHana. MNporpaMmMa noAroToBKM A0/KHA
COOTBETCTBOBAaTb MMEWLWMMCS U NPeACcToAWMM 3ajadam nabopaTopuun. Pe3ynbTaTMBHOCTL MPOBOAVMMOrO
06yyeHuna nepcoHasna gos/HkHa bbiTb OLEHeHa.

5.2.3 JlabopaTopusa A0/MKHA UCMOb30BaTh NEPCOHAS, HAHATLIN €0 UK NPUrIalleHHbIi N0 KOHTPakTy.
Ecnu ncnonb3yeTcs nepcoHan, npurnalleHHbl No KOHTPaKTY WK OKasbiBaloLWwmii 4ONOHUTENbHY0 TEXHMYeC-
Ky WM NnpogheccroHanibHyo NoMOoLLb, fabopaTopus A0/MKHA YAOCTOBEPUTLCS, YTO OH KOMNEeTeHTeH, paboTa-
eT nog KOHTpPO/sieM 1 B COOTBETCTBUU C CUCTEMOI MeHeaXMeHTa nabopatopum.

5.2.4 NabopaTopusa AO/DKHA UMETb ONUCaHMA TeKyL X NPOBOAMMbIX paboT AN pyKoBOASALLEro, TeEXHW-
YecKoro 1 BCnomoraTesIbHOro NnepcoHana, y4acTBYHLLEro B NPOBEAEHUN UCTbITAHWI 1N KannbpoBKU.

MpumeuyaHune — OnucaHue paboT MOXeT 6biTb NPOBEAEHO Pa3IUYHbIMUM cnoco6amu. Kak MUHUMYM, cieayeT
onpenenuTb cnegylolyee:

- 06513aHHOCTUN N0 NPOBEAEHUI0 UCNBITAHWIA U/ KANMBPOBKU;

- 06513aHHOCTU N0 NJAHWPOBAHUIO UCMbITAHWUA W/MNM KANUGPOBKU 1 OLLEHKE Pe3ybTaTos;

- 0613aHHOCTN N0 (POPMYNMPOBAHUIO MHEHWI 1 TOIKOBaHWIA;

- 06513aHHOCTU N0 MoAudMKaLMn U pa3paboTke METOAOB, a TaKKe N0 OLEeHKe NPUToAHOCTU HOBbIX METO/0B;

- Tpebyemble cneunanbHble 3HaHUS 1 OMbIT;

- KBaNIMUKaLUio U NporpaMMbl NOAFOTOBKM;

- (hyHKLMU PYKOBOACTBA.

5.2.5 PyKoBOACTBO AO/HKHO YNOMHOMOUYNTL cneunanbHO NofobpaHHbIil nepcoHan AN NpoBeAeHUs KOH-
KpeTHbIX paboT no otéopy nNpob (06pasLoB), UCMbITAHUAM U/WAKU Kanubposke, ANS 0POPMAIEHNS NPOTOKOMNOB
ncnbITaHW 1 Bblgaun cepTUUKATOB O KasIMbpoBKe, NOATOTOBKA MHEHWUIA 1 TONKOBAHWIA 1 aKchayaTaumm KOH-
KpeTHOro o6opyaoBaHus. Jlabopatopus A0/KHA BECTW 3anuMcy O NOSIHOMOYMSAX, KOMMeTeHuuun, npodeccmo-
Ha/IbHOM M 06pa3oBaTes/ibHOM YpPOBHE, 06y4yeHuW, MacTepCTBE U OMbITE€ BCEr0 TEXHMYECKOro nepcoHana,
BK/lOYAsA cneumanuctos, paboTalLmx No KOHTpakTy. dTa MHGopMauus A0/HKHA ObiTb Bcerga AoCTynHa wu
cojepxaTtb AaTy NnoATBEPXAEHUSA NOSHOMOYUMA 1 KOMNETEHLNUN.
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5.3 MomeLeHnss 1 yc/ioBUst OKpyxXatolleli cpeabl

5.3.1 YcnoBusi NpoOBEeAEHUS UCMbITAHUA WU KanMBPOBKM, B HACTHOCTU MCTOYHWKU SHEPrnu, OCBelle-
HVE 1 OKpyXatlllas cpeaa, A0/KHbl 6bITb TakMMKM, YTO6bI 06ecneynBasiocb NpaBu/ibHOE NPOBEAEHNE UCMbITa-
HWUIA /NN KanmbpoBKuU.

NabopaTopusa fo/mkHa o6ecneynTb, YTOObI YCNOBMA OKpYXalolen cpefbl He NpUBOAUAN K HeL0CTOBEpP-
HbIM pes3yfbTataM WM He OKa3blBasiM HebGnaronpuaTHOe BO3AelCTBUE Ha TpebyeMoe KauyeCcTBO M3MEpPEHMUA.
Oco60e BHMUMaHME AO/MKHO ObiTb yAe/IeHO TEM Cnyvasm, Korga oT6op o6pasyoB 1M UcnbiTaHua uinnn kanmoé-
pOBK/ MPOBOAATCA HE B CTaLMOHapPHbIX NOMeLLeHUAX nabopaTopun. TexHn4yeckme TpeboBaHUSA K NOMeLLEHN-
AM M YC/OBUAM OKpyXawLlleli cpefbl, KOTOpble MOryT OKas3aTb B/WSHUE Ha pe3ynbTaTbl UCNbITAHWUI W©
KannbpoBKW, AO/MKHbI ObITb 4OKYMEHTUPOBAHbI.

5.3.2 Jlabopatopus Ao/mKHA KOHTPONNPOBATb U PErmcTpupoBaTth YC/I0BUS OKpYXaloLei cpefbl B COOT-
BETCTBUU C TEXHUYECKMMU TpeboBaHUAMMN, MEeTOAMKaAMWU U npoueaypamMu, ecin OHU BIMSAKOT Ha KavyecTBO pe-
3ynbtatoB. Ocob6oe BHMMaHvWe crefgyeT YAenAaTb, Hanpumep, OMONOrMUYECcKOn CTEepPUSIbHOCTU, MblN,
3NeKTPOMAarHMTHbIM MoMexam, pagnaunu, BNaXKHOCTW, 3NeKTPOCHaGXeHUI0, TeMnepaTtype, YPOBHIO LyMa u
BMbpaLum NpUMeHUTEIbHO K COOTBETCTBYHOLLEN TEXHUUYECKON AeATeNbHOCTU. VicnbiTaHusa 1 KanmbpoBKa A0/1-
XHbI ObITb NpeKpaLleHbl, ec/iM YC/I0BUSA oKpyXxalLeli cpeibl NoABepraioT ONacHOCTU pe3ynbTaTbl UCMbITaHWIA
n/mnn KanmbpoBKU.

5.3.3 CocefHuve yyacTku, Ha KOTOPbIX NPOBOAATCHA HECOBMECTUMble paboTbl, OO/KHbI ObITb HaAEXHO
N301MPOBaHbl ApYr OT Apyra. [Jo/kHbl 6biTb MNPUHATLI Mepbl MO NPeAoTBPaLLEeHU0 B3aMHOI0 B/IMSHUS.

5.3.4 KVcnonb3oBaHWe y4acTKOB, OKa3blBaloLWUX BAUSAHNE HA Ka4eCTBO UCMbITaHWU W/nnu KannbpoBkn, u
OOCTYN KHUM crnedyeT KOHTpoAupoBaTh. JlTabopaTtopus A0/HKHA YCTAHOBUTb CTENEHb KOHTPOJIA Ha OCHOBE KOH-
KPeTHbIX 06CTOATE NbCTB.

5.3.5 [Jo/mxHbl ObITb MPUHATHI MEPbI N0 06ecnevYeHnto Nopsifika U YMcToThl B labopatopun. MNpu Heobxo-
AUMOCTU [0MKHbI 6bITb pa3paboTaHbl cnelmasnbHble Npoueaypsbl.

5.4 MeToabl ncnbITaHUA " KaJ'II/I6DOBKVI, a TakKXe oueHKa npurogHocTtn MmetogoB

5.4.1 O6uwme NoJsIoXeHUS

JNlabopaTopus B CBOEll AeATEeNbHOCTU A0/HKHA UCMOMb30BaTh METoAbl U NpoLeaypbl, COOTBETCTBYIOLWME
obnactu ee geatenibHOCTU. OHU BKAKOYAOT 0T60P 06pa3LoB, obpalleHne ¢ HAMKU, TpaHCNOpPTMPOBaHue, xpa-
HeHue ¥ NoAroTOBKY OOBLEKTOB, MOANEXAlUUX UCAbITaHUAM W/nnn KannbpoBke, U, ecNn YMECTHO, OLLEHKY He-
onpefesieHHOCTEN U3MEepeHWid, a Takke CcTaTUCTUYeCcKMe MeToAbl aHanusa f[aHHbIX UCMbITaHUA wn/nam
KannbpoBKu.

B na6opartopun A0MKHbI 6bITb MHCTPYKLMM NO UCMNOIb30BAHMIO U YNpaB/iIeHN0 BCEM COOTBETCTBYHOLMM
o6opyaoBaHneM, 06paLleHNo 1 NOAroTOBKE 06BEKTOB, Nogsiexalx UCNbITaHUAM Wi KannbpoBke, Uan Mo
TOMY U APYrOMY, €C/M OTCYTCTBME TaKMX UHCTPYKUNIA MOXET NOoABEPrHYyTb COMHEHUIO pe3ybTaTbl UCMbITaHW
n/vnn KkannépoBku. Bce MHCTPYKUMKM, CTaHAapTbl, PYKOBOACTBA W CpaBOYHble AaHHble, OTHOCSALWMeCs K pabo-
Te nabopartopun, A0/MKHbI akTyanm3npoBaTbCs 1 ObiTb AOCTYNMHbIMK ANs nepcoHana (cm. 4.3). OTKIOHEeHUs OT
MEeTOA0B WCMbITAHUIA N KaMBPOBKN AONYCKAOTCA TO/bKO MPU YCNOBUWU UX AOKYMEHTa/IbHOro 0hOpM/IEHNS,
TEXHUYEeCcKoro 060CHOBaHNSA, 0406PEHNST 1 corlacusa 3akasumka.

MpumeuyaHue — MexayHapoaHble, permoHasbHble, HauWOHaNbHbIE CTAHAAPTbI UKW OBGLLENPUHSATLIE TeXHU-
ueckue ycroBusl, Cofepxalle 4OCTATOUHYIO U KPaTKyl MHGOpMaLuio 0 TOM, Kak MPOBOAUTb UCMbITAHUS W/ KanuGpoB-
Ky, HE HYXJalTcs B AOMOJIHEHUSX UAW nepeodOpM/IEHMM B KayecTBe BHYTPEHHUX Npoueayp, €cnu 3TU cTaHgapTbl
HanucaHbl Tak, 4TO OHU MOTYT 6bITb UCNO/L30BaHbI B 0NYy6/1MKOBAHHOM BUAE COTpyAHUKaMK naGopaTtopuu. Mpu Heo6xoan-
MOCTU pa3pabaTbiBaloT 4OMNOMHUTENLHYI0 AOKYMEHTALMNIO HA C/yYyall anbTepHaTUBHbIX BApPMaHTOB MeToAa WU AO0MNOJHK-
TeNbHbIX NOAPOGHOCTEIA.

5.4.2 Bbi6op meTo[0B

JNlabopaTopus f0/HKHA UCNONb30BaTb METOAbl UCMbITAHUA U/MNK KanMbpoBKKM, BKIOYaa MeToabl 0T6opa
06pasuoB, KOTOpble OTBEYalT NOTPEOHOCTAM 3aKa3uMKoB W NPUroAHbl AN NpeanpUHUMAaeMbIX UCNbITaHURA
n/vnn kanubposku. MNMpenmyLLecTBEHHO creayeT UCNONb30BaTb METOAbl, NPUBEAEHHbIE B MEXAYHapOAHbIX,
pernoHanbHbIX (MEeXrocy4apcTBEHHbIX) WM HauWoHaNbHbIX cTaHdapTax. JlabopaTtopus fosixHa yAocToBe-
pyTbLCS, YTO OHa MCMNONb3yeT nocnefHee AeNCTByKLLEe U3faHue cTaHAapTa, KpOMe c/lyyaeB, Korga OHO He
NoAXOAMUT MU 3TO HEBO3MOXHO caenaTb. [pyM Heo6XoAUMOCTY K CTaHA4APTY MOXHO MPUAOXKNUTb AONONHUTE b
Hble NoApPOBHOCTU C TeM, YTOObI 06ecneyYnTb CornacoBaHHOe NpUMeEHeHe.

Ecnu 3aka3uuk He ykasasn MeTof, KOTOpblil criefyeT ucnosb3oBaTb, TO laboparopus Ao/HKHA BblbpaTh
COOTBETCTBYIOLME METOAbl, KOTOpble MNpMBEAEeHbl B MeXAYHapOAHbIX, PerroHasibHbIX WUAN HaUMOHAaSIbHbIX
cTaHfapTax, peKOMeHAOBaHbl aBTOPUTETHLIMU TEXHUYECKUMU OpraHn3aunsamm, onnucaHbl B COOTBETCTBYOLLNX
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HayUHbIX CTATbAX WKW XypHanax unn 6ol/1M pekoMeHAoBaHbl N3rotoButenem obopyaosaHuns. PaspaboTaHHble
Ny NpUHATbLIE nabopatopueli MeToabl Takke MOryT ObiTb MCMOb30BaHbI, €C/IM OHU NPUroAHbI U OLeHeHbl. O
BblbpaHHOM MeTofe criefyeT yBeAOMMUTb 3aka3uuka. Jlabopatopus AO/DKHA MOATBEPAUTb, UTO OHa MOXeT
nNpaBuU/IbHO MCNO/Ib30BaTh CTaHAAPTHbIE MEeTOoAbl, Npexae Yem MPUCTYNUTb K UCMbITAHUAM WA KasiMbpoBKe.
Ecnu ctaHAapTHbIA MeTon4 MeHsieTcs, TO NoATBepXAeHue cneayeTt NoBTOPUT.

NTabopatopust AoMKHA U3BECTUTL 3aKasuuka B c/lydyae, ecnu npensioxXeHHbIn UM MeTog, npeactaBnseTcs
HenpuUrogHbIM Wan ycTapesLUUM.

5.4.3 MeTogbl, pa3paboTaHHble nabopaTtopuen

BBefeHne MeTOL0B UCMbITaHWI U KamMBpOBKX, pa3paboTaHHbIX NabopaTtopueil Ansi CO6CTBEHHOTO UC-
NoJIb30BaHWs, AO/MKHO 6bITb MIAHUPYEMBIM BUAOM paboTbl, MOpyvyaemMbiM KBa/IM(ULUPOBAHHOMY NepcoHany,
pacnonarawuiemMy Heo6XoANMbIMY pecypcamu.

MnaHbl AOMKHBI aKTyanu3npoBaTbCs N0 Mepe pas3paboTku, U Mexay BCEMU COTPYAHUKaMW, y4yacTBYHO-
MMM B 3TOM MnpoLecce, Ao/MKeH ObiTb ob6ecneyeH appeKkTMBHbIN 06MeH MHGopMaLMeil.

5.4.4 HecTtaHgapTHble MeToAbl

Ecnu Heob6xoouMMO MCNoNb3oBaTb MeTOoAbl, He ABASKLWMeECc CTaHAAPTHbIMU, TO OHU AO/IKHbI ObITb CO-
rnacoBaHbl C 3aKa34ymMkoM U coAepxaTb YeTKoe onucaHue TpeboBaHUn 3akasunka 1 Leau ncnbitaHusa nunm Ka-
nnéposkun. MNepen ncnonb3oBaHMeM pas3paboTaHHbI MeToA, A0/HDKEH NPOMTU OLEHKY NPUroAHOCTU.

MpumeyaHune — YTo KacaeTcsi HOBbIX METOA0B UCMbLITAHUIA U/MNN KaNUGPOBKK, TO A0 NPOBELEHNS UCNbITAHWIA
nvnn kannuépoBkM cnepyeT paspaboTaTb Npoueaypbl, cogepxawne, Kak MUHAMYM, CAeayloLyo nHhopMaLlmio:
a) COOTBETCTBYWOLWYO MAEHTUDUKALNIO;
b) o6nacTb pacnpocTpaHeHus;
c) onucaHue TuUna o6bekTa, NoAsexal,ero UCnbITaHU UM KannbpoBke;
C) napameTpbl UM KONMYECTBEHHbIE MOKasaTesu U AnanasoHbl, Nogsexawne onpegeneHnto;
e) annapaTtypy u o6opynoBaHue, BkAtoYana Tpe6oBaHMA K TEXHUYECKUM XapaKTepucTukam;
T) Tpebyemble NCXOAHbIE 3Ta/IOHbl U CTaHAAPTHbIe 06pasybl;
n) TpebyeMble YyCNOBUA OKpyxatouieli cpefbl U HEO6X0AUMbIA Nepuog cTabunmsauynm;
M) onucaHue npoueaypbl, BKAouas:
- npukpenneHne MAeHTUMUKALNOHHbLIX 3HaKoB, obpalieHne, nepeMeleHne, TpaHcNnopTMpoBaHue, XpaHeHne u
noAroTOBKY 06beKTa UCMbITAHUS;
- NpoBepku, HeobxoaMMble nepes Hayanom pa6oT,
- NPOBEPKN HOPMAs/bHOTO (hYHKLMOHUPOBAHUS U NPU HEOGXOAUMOCTH KannbpoBKY 1 perynmpoBky 060pyLoBaHus
nepep KaxabiM ero Mcnosib30BaHueMm;
- cnoco6 perucTpayun HabnwaeHWA U pe3ynbTaTos;
- Mepbl 6e30MacHoOCTU, KOTOpble cnepyeT cobnopats;
i) kpuTepun u/mnu TpeboBaHus AN NPUHATUS UAW HENPUHATUS pe3ynbTaTta;
1) perucTpupyembie gaHHble, METOA aHanusa v hopmy npeacTaBeHns;
K) HeonpefeneHHOCTb MU Npouesypy OLEHKN HeonpeneneHHOCTH.

5.4.5 OueHka NpurogHoCcTN MeTon0B

5.4.5.1 OueHka NpUrogHOCTN — 3TO NOATBEPXAEHNE NyTEM UCCNefoBaHuA U NpefocTaB/ieHns 06bek-
TMBHbIX JOKa3aTes/IbCTB TOro, YTO KOHKPETHble TpeboBaHusA K cneumdnyeckoMy LiesieBOMYy UCMO0/1Ib30BaHUIO Bbl-
NONHAITCS.

5.4.5.2 JlabopaTopuss [O/XHa OLeHMBaTb MPUrOAHOCTb HecTaHAapTHbIX MEeTOA0B, MEeTOAOB, CO3/4aH-
HbIx/pa3paboTaHHbIX labopaTopuein, ctTaHAapTHbIX METOA0B, MCNOJb3yeMblX 3a npeaenamu Lenesoi obnactu
pacnpocTpaHeHus ee AesATe/IbHOCTM, a TakkKe paclumpeHunii u moandukalmii cTaHAapTHbIX METOA0B A1 MoA-
TBEPXAEHMWS TOrO, YTO METOAb!I MOAXOASAT AN LIeNIeBOr0 UCNob30BaHNs. MoNHOTa 3TOW OLEHKM 3aBUCKT OT He-
06X0AMMOCTU COOTBETCTBOBATb MOTPEOHOCTAM [AHHOTO MNPUMEHEeHUA unn  o6nactm  NpUMEHEHUS.
JNlabopatopus Ao/mKHa perncTpmpoBaTb NOyYeHHble pesynbTaTbl, Npoueaypy, UCNO/b30BaHHY AN OLEHKU
NPUrogHoOCTK, N pelleHne o ToM, NOAXOANUT /i MeTOoA, AN LesieBoro NCnosib30BaHus.

MpumevyaHune 1— OueHka NpUrogHOCTM MOXET BKAOYaTb B ce65 npoueaypbl oT60pa 06pasLos, o6palieHus
N TPAHCNOPTMPOBAHMA.

MpumeuyaHue 2— SHPEKTUBHOCTL MeToAa ONpefensioT OAHUM U3 CNeayoLW X CNoco60B UK UX coYeTaHu-
eMm:

- KaNUBpPOBKOI C NCNONb30BaHNEM UCXOAHbLIX 3TAIOHOB U CTAHAAPTHbLIX 06Pa3LL0B;

- CpaBHEHWeM pe3yNbTaToB, NOMYUYEHHbIX C MOMOLLbIO APYTUX METOAOB;

- Mex/1a60paToOpPHbIMU CPABHUTEbHbLIMU UCMbITAHUSMY;

- cucTeMaTUyYecknM OLeHMBaHUEM (hakTOpPOB, OKa3blBAlOLWIMX BAUSIHUE HA pe3ynbTarT;

- OLEHVBAHMEM HeonpeeeHHOCTU pe3y/1bTaTOB Ha OCHOBE HAYYHOTO OCMbIC/IEHUSI TEOPETUYECKUX NPUHLMNOB Me-
Tofa U NPakTUYecKoro onbiTa.
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MpumeyvyaHune 33— ECAN B OUEHEHHbIE HA MPUIOAHOCTb HecTaHAapTHble MeToAbl BHECEHbl W3MEHEeHUsA, To
BNIVSIHUE 3TUX U3MEHEHUI cnegyet 3afOKyMeHTMpoBaTb U, €C/ZiIM YMECTHO, NPOBECTN HOBYH OLEHKY.

5.4.5.3 [nana3oH 1 TOYHOCTb OLLEHOK (Takux Kak HeonpeaesieHHOCTb pe3y/ibTaTtoB, npeaen obHapyxe-
HWSl, n36upaTensHOCTb MeToAa, IMHENHOCTL, Npeaen NoBTOPSeMOCTU W/UAM BOCNPOM3BOAMMOCTHU, YCTONYN-
BOCTb K BHELUHUM BO3AENCTBUAM W/ YYBCTBUTENbHOCTb K BANSAHUIO MaTpuLbl MPO6bI/06bEKTa UCNbITAHWUI),
noslyyaeMbix MeToAamMu, NPUrogHOCTb KOTOPbIX NMOATBEPXAEHA, KaKk COOTBETCTBYIOLLMX HA3HAYEHWNIO, AOKHbI
YO0BNETBOPSATb MOTPEOHOCTAM 3aKa3UMKOB.

MpumevyaHune 1— OueHka NPUrOAHOCTM BKIOYAET B cebs cneundukauno Tpe6oBaHuii, onpegeneHve xa-
pakTepucTuKk MeTof0B, NPOBEPKY COOTBETCTBUA TPeGOoBaHWAM C MOMOLbLI0 MCMNO/b3YyeMOro MeTofa U NoATBepXaeHue
NPUrogHOCTH.

MpumeuyaHue 2— Mo mepe pa3paboTku MeToAa c/iefyeT NPOBOAUTL PETrYNISAPHbIA aHaNU3 ¢ LeNbio NPoBepKu
TOro, YTo NOTPEBHOCTH 3aKasunka Bce elle yAoBneTBopstoTcs. /llob6oe n3MeHeHne B TpeboBaHuAX, Tpebyloliee BHECEHUS
M3MeHeHU B NnaH pas3paboTky, AOKHO GblTb 0406PEHO 1 YTBEPXKAEHO.

MpumevyaHue 3— OueHKka NPUrOAHOCTM — 3TO BCerga KOMNPOMUCC Mexay 3aTpaTamMu, PUCKOM M TeXHUYec-
KAMU BO3MOXHOCTSIMU. VI3BECTHO MHOTO C/lyyaeB, Kor4a AuanasoH onpefesieHus U HeonpeeneHHOCTb 3HaYeHnin (Hanpu-
Mep, TOYHOCTWU, npegena o6HapyXeHUs, u36upaTenLHOCTU, JIMHEWHOCTW, NOBTOPSEMOCTU, BOCMPOU3BOAUMOCTH,
yCTOWYNBOCTYN, YYBCTBUTENBLHOCTH K BAUSAHUAM) 6bI/IM faHbl TONIbKO B YNPOLLEHHOM BUAE U3-3a HeJocTaTka UHhopmaumm.

5.4.6 OueHka HeonpeaesieHHOCTU M3MepeHNi

5.4.6.1 KanubpoBouyHas wunam ucneltTatesibHas nabopartopus, NpoBoAsLas KanmbpoBKy CaMOCTOATESb-
HO, O/DKHA UMETb U NPUMEHATL NPoLeaypy OLEHKN HeoNpeae/IeHHOCTU pe3ybTaToB U3MepeHnii npu kannob-
poBKe AN BCEX BUAOB Ka/lMbpPOBKMU.

5.4.6.2 WVcnbiTaTesnbHble nabopatopuu AO/MHKHbI UMETb Y NPUMEHATL Npoueaypbl OLEHKN HeonpeaeneH-
HOCTU M3MepeHWiA. B HEKOTOPLIX CnyyYasx Xxapaktep MeToda UCMbITaHUn MOXeT noMellath TwaTesibHoMy, 06-
OCHOBaHHOMY C TOYKW 3peHuUs MeTposIoTUN U CTaTUCTUKM pacyeTy HeonpenfeneHHocTU usMmepeHus. B
noAo6HbIX cnyyasax nabopaTtopusa Ao/MKHA NO KpaiHeil Mmepe nonbiTaTbCA UAEHTUUUNPOBATL BCE COCTaBMSA-
olwme HeonpeaeneHHOCTU U NPOBECTU ee pa3yMHYI0 OLEHKY, a Takke NMpUHATb Mepbl, YTobbl dhopma npea-
CTaB/NieHMa pe3ynbTaToB He co3faBasla JIOXKHOIo npejcraB/ieHUsa O HeornpepAesieHHOCTU. Pa3symMHas oueHka
O0/KHa OCHOBbIBATLCA HAa 3HAHMU CYLLHOCTU MeToAa, 06/1acTu U3MepeHnin 1 yunTbiBaTb UMELWUIACA ONbIT 1
[aHHble OLLeHKM NpUroaHocCTy.

MpumeuyaHune 1— CTeneHb HEOOXOAUMOW TWATENBHOCTM NPU OLLEHKE HEONpPEAE/IEHHOCTU M3MEepPeHuii 3aBu-
CUT OT cneayLWmx akTopos:

- TpeboBaHMA MeToAa UCMbITAHWIA;

- TpeboBaHMA 3aKka3uuka;

- HaNU4NA y3KNX NpefesnoB, Ha KOTOPbIX OCHOBLIBAKTCS peLleHNss 0 COOTBETCTBMM HOPMAaTUBHON 1 TEXHUYECKON f0-
KyMeHTaLuuu.

MpumeyaHune 2— Ecnv WUPOKO NPU3HAHHbI METOA UCMbITAHUA ycTaHaBNMBaeT npefenbl 3Ha4eHUN 0CHOB-
HbIX MICTOYHUKOB HeonpeeneHHOCTN n3MepeHns u hopmy npefcraB/ieHNs BbIYUCAEHHBIX Pe3yibTaTos, TO CHMTAeTCs, YTO
na6opartopus COOTBETCTBYET Tpe60BaHMAM HACTOALLEr0 NyHKTa, cNeAys MeToAy UCMbITaHUA N UHCTPYKLMAM No npeacTas-
neHuo pesynbtaTtos (cMm. 5.10).

5.4.6.3 Tpu oLeHKe HeonpeaeneHHOCT U3MEPEHUS BCe COCTaB/IsOLWME HEOMpPeLeNeHHOCTH, SBASIO-
LMeCA CyLLeCTBEHHbIMM B JAHHOIN CUTYaLun, AO/KHbI 6bITb MPUHSATHI BO BHUMAHUE MpY NOMOLLM COOTBETCTBY-
OWUX MEeToA0B aHasM3a.

n punmedyaHue 1 — WcTo4YHMKamm HeonpegesneHHOCTU MOTyT ABNATbLCA UCXOAHblIEe 3Ta/IOHbl U CTaHA4apPTHble

o6pasubl, NPUMEHsSIEMble MeToAbl U 060pYy0BaHUE, OKpYXalolas cpefja, CBOWCTBA U COCTOsIHNE 06beKTa UCNbITAHUS UK
KanMGPOBKM, a Takke oneparop.

MpumeyvyaHue 2 — lporHosupyemoe gNntenbHoe nosegeHue 06bekTa UcnbITaHna unu Ka]'llllﬁpOBKI/l, KakK npa-
BN0, HE NPUHUMAKT B pacyeT Nnpn oueHKe HeonpeaesieHHOCTn I/I3MepeHI/Il7I.

MpumevyaHune 33— [ononHuUTenbHasa nHopmaums cogepxurtca B MCO 5725 [1] — [6] u PykoBoACcTBe NO Bbl-
paxeHuto HeonpeneneHHoCcTn nsmMepeHus [23].

5.4.7 YnpaBneHue gaHHbIMU

5.4.7.1 PacueTbl 1 nepegayn faHHbIX cnegyeT cMcTemMaTnyeckn npoBepsThb.

5.4.7.2 Ecnu ucnosnb3ylT KOMMNbIOTEPbl WAX aBTOMaTM3MpoBaHHOe ob6opyaoBaHue ana cbopa, obpa-
60TKM, permcrpayumn, OTYETHOCTU, XPaHEHNS UM NOUCKA AaHHbIX UCMbITAHUA 1 kKanMbpoBKK, TO nabopaTopus
[0/KHA yAOCTOBEPUTBLCA, UTO:
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a) paspaboTaHHoe Mo/ib3oBaTesieM KOMMboTEPHOE NporpaMMHoe o6ecrneyeHne 4ocTaTouHo NoapPo6HO
3a/10KYMEHTUPOBAHO U JO/MKHBIM 06pa30M OLLEHEHO Kak NpurogHoe Asisi NpUMeHeHNs;

b) pa3paboTaHbl U BHEAPEHbI NPoLeaypbl 3alMThl 4aHHbIX; 3TV NPOLEeaypbl A0/KHbI BKOUYaThL B cebs,
HO He orpaHMuMBaTLCS 3TUM, LLE/TOCTHOCTb M KOH(DUAEHUMAaNbHOCTL BBOAA UM c6opa AaHHbIX, XpaHeHUs AaH-
HbIX, Nepefaun AaHHbIX 1 06pabOTKN AaHHbIX;

C) ANS AO/HKHOTO (PYHKLMOHUPOBAHUS! 0GecneYeH TEXHUYECKMIA yXo[ 3a KOMMNboTepaMu 11 aBTOMAaTU3N-
pOBaHHbLIM 060PYAOBAHNEM U /11 HUX CO34aHbl COOTBETCTBYIOLLME YCIOBUSI OKpYXaloLLeil cpeabl 1 BbINosiHe-
Hbl pa6oTbl, HEOOXOAMMbIE 4718 NOAAEPXAHUS TOYHOCTU AAHHbIX UCMbITAHWI 1 KannGpoBKK.

MpumeuaHune — Kommepyeckoe rotoBoe nporpammHoe obecneyeHue (Hanpumep, obpaboTka TecToB, 6asa
OAaHHbIX M cTaTUCTMYeCcKne nporpammbl), 06bIYHO UCMONb3yeMOe B 0603HAUYEHHbIX paMKax UX MPUMeEHEHUs, MOXET CUu-
TaTbCA [0CTATOYHO OLeHeHHbIM. OfHaKko KoHdurypauymo/mogudukaumno nporpaMMmHoro obecnevyeHns, NCNoNbL3yemMoro B
na6opartopuu, cnepyet oueHUTb (CM. nepeyuncneHve a) 5.4.7.2).

5.5 O6opygoBaHue

5.5.1 Nlabopartopusa Ao/mKHaA pacrnonarate 060pygoBaHMeM BCeX BUAOB A5 oT6opa 06pa3Los, uamepe-
HWI 1 UCNbITaHWii, TPpeByeMbIM AN NPaBUIBHOTO NPOBEAEHUS UCbITaHWI U/ KanmbpoBkK (BkIoYas 0T60op
npo6, NOAroTOBKY O6BHEKTOB WCMbITAHUIA W/MAN KaTMBPOBKM, 06pabOoTKy M aHaNn3 AaHHbIX UCMbITaHUA unnn
KanimbpoBku). Eciv nabopatopusi HyXaaeTcsi B UCNOMb30BaHUN 060pyA0BaHMSA, HAXOASLLErocs BHe ee NnocTo-
SIHHOTO KOHTPOJIAA, TO OHAa A0J/DKHA YAOCTOBEPUTLCS, YTO TPeboBaHNs HACTOSILLEro cTaHAapTa BbIMOHAKTCS.

5.5.2 O6opyaoBaHue 1 ero nporpaMMHoe ob6ecrneyeHne, UCMNosb3yeMble AN NPOBEeAEHUA UCNbITaHWUA,
KannmbpoBKM 1 0T60pa 06pa3yoB, AOMKHbI 0becneynBaTb TpebyeMyHO TOYHOCTb M COOTBETCTBOBATL TEXHMYEC-
KUM TpebGoBaHMAM, NPeabsBASEMbIM K AaHHbIM WCMbITAHUAM WM kanubposke. MNporpaMMbl KasmbpoBKY
[OJDKHBI BbITb YTBEPXAEHbI 7151 OCHOBHbIX NapaMeTPOB UM XapaKkTepuUCcTUK CPeACTB U3MepeHuid, ecnm aTu xa-
pakTepuCTUKN OKa3bIBalOT 3HAUYUTEIbHOE BAWSHME Ha pe3y/bTathl. [Jo BBOAA B 3KCn/yaTauuto obopyaoBaHme
(Bkntovas obopygoBaHve Ansa oT6opa 06pasyoB) AOMHKHO ObITb KANMGPOBAHO U/MIM NPOBEPEHO HA COOTBET-
CTBME TEXHUYECKUM TpeboBaHuAM, eCTBYIOWNM B labopaTtopuu, 1 TpeboBaHusAM ctaH4apToB. OHO AO/MKHO
6bITb NPOBEPEHO W/MAKM KanNnnMbpoBaHO A0 ero UCnofib3oBaHusa (cMm. 5.6).

5.5.3 C obopynoBaHueM [o0/KeH paboTaTb YNOSHOMOYEHHbIW nepcoHan. AKTyau3upoBaHHbIE WH-
CTPYKLMM MO NCNO/Ib30BaHUI0 1 06CNYXUBAHMIO 060pyaoBaHUs (BKIOUas /to6ble COOTBETCTBYHOLLINE PYKOBOA-
CTBa, MNpeAocTaB/ieHHble npou3soauTenem o060pya0BaHUA) AO/DKHbI  ObITb  Bcerga  AOCTYMHbl  A/1A
MCNO/b30BaHNS NepcoHasioM nadopaTopuu.

5.5.4 Kaxpas eguHuua 060pyaoBaHMs 1 ee nporpammMmHoe obecrneyeHme, Ucrnosb3yemble npu nposege-
HUM UCNbITAHWI U KaNMOGPOBKU U OKa3blBaloLMe BIMSHWE HA pe3y/bTart, AO/KHbI, €C/iM 3TO NpPaKTU4Yecku ocy-
LWeCcTBMMO, OblTb OAHO3HAYHO UAEHTUMULMPOBAHSI.

5.5.5 Kaxpasa egnHunua o6opyfoBaHusa 1 ee nporpaMmHoe obecneyeHmne, cylecTBEHHbIe A48 NpoBege-
HWS1 UCMbITAHUIA /MM KANNBPOBKM, AOMKHBI ObITb 3aPErMCTPMPOBAHbI. 3annUcy AO/MKHbI BKIOUATb, MO KpaliHel
mMepe, cneayloline CBeAeHUs:

a) UAeHTUUKALMI0 KXo eanHNLbl 060pyA0BaHNS 1 ee NporpaMMHOro obecneyeHus;

b) HaumeHOBaHWe WU3roTOBUTENSA, UAEHTU(UKALUIO TUNA, CEPURHbIA HOMEpP WAN APYTYH0 YHUKaIbHYIO
naeHTudmkayumio;

C) pes3ynbTaTbl NPOBEPOK COOTBETCTBUSA 060PYAOBaHUA HOPMATUBHOW W TEXHUYECKON AOKYMEeHTauuu
(cm. 5.5.2);

Ci) MecToHaxoXAeHWe Ha AaHHblii MOMEHT (eC YMECTHO);

€) WHCTPYKUUM n3rotoButens (Mpy Ux HaAMUYMnM) Win faHHble O MECTE UX HaXOXOEHWS;

T) Aatbl, pesynbTaTbl U KONUKU BCEX NPOTOKOJI0B, CEPTUMNKATOB O KaNMbpPOBKe, CBUAETENLCTB O perynu-
poBKax, KpUTepum NpUEMKM 1 NaaHUpyemMyo AaTy oyepenHoin KannmbpoBKu;

4) nnaH obcnyxusaHusa (npy HeobxoaMMOCTHN) U NPOBEAEHHOE 06CNYXMBaHUE;

M) onncaHne nob6bix NOBPEXAEHWIA, HEUCPAaBHOCTEN, Mogndmnkaumii nam pemoHTa 06opyaoBaHus.

5.5.6 B nab6opartopun f0/IXHbI 6bITb 380KYMEHTUPOBaHHbIE NpoLeypbl N0 6e3onacHoMy obpaLleHuio,
TPaHCNOPTUPOBAHWID, XPAHEHWIO, UCNONbL30BAHMIO U M/IAHOBOMY OGC/YXMBAHUIO M3MEpPUTEIbHOT0 060pyao0-
BaHUS C Uenblo obecnevyeHns Hagnexawiero yHKULUOHUPOBAHUSA W NpeaynpexaeHns 3arpsa3HeHus unam
nopumu.

MpumeyaHue — Ecnu Ana NpoBefeHUs UCTbITAHWIA, KAaNMGPOBKM UM oT60pa 06pasLoB UCNO/b3yeTcs U3Me-
putensHoe o6opyaoBaHue, He HaxoAsleecs Ha OCHOBHOI Tepputopun na6opatopuu, To MOTyT NOHAAO6UTLCS JONOMHU-
Te/bHble Npoueaypsb.
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5.5.7 Ecnu obopypoBaHue 6b110 NOABEPTHYTO Neperpyske Wiv HenpaBuibHOMY o6palleHnto, nokasasno
COMHUTENbHbIE pe3y/nbTaTbl, 0Ka3asocb C AediekTaMu UM ero napamMeTpbl BbIXOAW/IM 3a YCTAHOBJ/IEHHbIE
npezesbl, TO OHO AO/MKHO ObiTb BbIBEAEHO M3 aKcnnyaTaumm. O6opyaoBaHne Heo6xoauMO N30/1MPOBaTh, YTO-
6bl NPefoTBPaTUTL ero UCNOJIb30BaHMe, UM YeTKO YKa3aTb Ha ApJ/ibIke WM B MapKMPOBKe, YTO OHO Henpurog-
HO K MCNOJIb30BaHWIO 40 TeX Mnop, noka He 6yaeT OTPEMOHTUMPOBAHO, Ka/IMBpPOBaHO WM UCMLITAHO Ha nNpeameT
nNpaBWALHOIO PYHKUNOHMPOBaHUA. B nabopaTopun Ao/MKHbI 6bITb M3yYeHbl NOCeACTBUA AeddekTa Uan OTKIOo-
HEeHUS OT YCTaHOB/IEHHbIX Ha NpeAblayLnX UCNbITaHUAX UMW KanubpoBKe napameTpoB W paspaboTaHa
npoueaypa «YnpaBsieHne HecooTBeTCTBYOLWMMN paboTamu» (cMm. 4.9).

5.5.8 Bce o6opynoBaHve, Haxoasweecs noj KOHTpPoseM nabopaTtopum 1 Hyxgatolleecs B Kanmbposke,
OO/DKHO 6bITb MapkKMpoBaHO, 3aKOA4MPOBAHO MMM Kaknm-nnbo gpyrum obpasom mngeHtudunymposaHo (0603Ha-
YyeH cTaTyC KaImbpoBKu, BKIOYaa AaTy NpoBeAeHus nocnefHein kanmbpoBkY, a Takke AaTy u Kputepum Heob-
XOOUMOCTW NPOBefEHMA NOBTOPHON KannMbpoBKU), eCNu 3TO NpakTUYecKn OCcyLLecTBUMO.

5.5.9 Ecnu no kakoi-nnbo npuyunHe obopyaoBaHue BbIXOAWUT U3-Nog NPsIMOro KOHTpons nabéopaTtopuu,
To nabopatopus AO/MKHA YOOCTOBEPUTbLCS, YTO (PYHKLMOHMpPOBaHUE U cTaTyc KannbpoBkM 060pyAOBaHMSA
6blN NpPOBEpeHbl M MpU3HaHbl YAOBAETBOPUTENbHLIMU, Npexae 4yem obopyaoBaHve OyaeT BO3BpalleHO B
akcnayaTaumio.

5.5.10 Ecnun Heo6xoanMbl NPOMEXYTOUYHbIE NPOBEPKU C LLE/IbI0 COXPAHEHUSA YBEPEHHOCTU B CTaTyCe Ka-
Nn6pPOBKM 060pyA0BaHUS, TO 3TU MPOBEPKM CriefyeT NPOBOANTbL B COOTBETCTBUM C YCTAHOBJ/IEHHON npoueay-
poiA.

5.5.11 Ecnu npu kannbpoBke TpebyeTcs BBeAEHNE psfa KOPPEKTUPOBOYHbLIX KOSPMPULMEHTOB, TO Na-
6opaTopusi fO/MKHA pacnonaraTe npoueaypamMu, obecneyumBalLLMMy Hag/eXxally akTyanmsaumo ux Konwi
(Hanpymep, B NnporpaMMHOM o6ecneyeHnn KoMnbloTepa).

5.5.12 PerynnpoBka uUcnbITateNbHOIro 1 KaIM6poOBOYHOro 060pyAOBaHNA, BKIKOYaa annapaTHble cpes-
CcTBa W nporpammMHoe obecneveHue, KOTOpble MOIYT caefnaTb HeAeWCTBUTENbHbIMU pe3y/ibTaTbl UCNbITAHUA
n/mnn KanmbépoBkM, AOMKHA OblTb UCKIOYEHA.

5.6 MpocnexnBaeMocTb U3MepeHU

5.6.1 O6uwme NosIoXeHUs

Bce cpepctBa u3MepeHuid, MCNOMNb3yeMble A/11 UCMbITaHU W/MAM KanmbpoBOYHbLIX paboT, BKAOYast
cpefcTBa ANA BCnoMoratesibHbIX U3MepeHuii (Hanpumep, 418 KOHTPOAS napameTpoB OKpyxawLlleli cpeabl),
NMEIL X 3HaYUTebHOE B/AUSIHME Ha TOYHOCTb W OCTOBEPHOCTb Pe3ynNbTaTtOB UCMbITAHUS, KannbpoBKN Mn
oT60pa 06pasLoB, AO/MKHbI ObITb KanMbpoBaHbl Nepes BBOAOM B 3KCMAyaTauuio.

B nabopaTtopumn A0/MKHbI 6bITb YCTAHOB/IEHbI MporpaMma W npoueaypa Ans npoBefeHus KannbpoBKK
CpeacTB U3MEPEHMWIA.

MprumeuyaHune — Takas nporpamMmma A0/KHa BKIOYaTh B cebs cucTeMy BblGopa, UCMOMb30BaHNs, KaMGpoBKY,
NPOBEepKM, KOHTPO/IA U NOAAEPXAHUS ITA/IOHOB eANHUL, (PU3MUYECKUX BESIMUMH, CTaHAapTHbIX 06pa3LoB, NPUMEHAEMbIX B
KauecTBe 3TAfIOHOB, a TakXe U3MepUTeIbHOTO U UCTbITATeIbHOTO 060PYA0BAHMNS, UCMO/IL3YEMOrO NpY NPOBEAEHUN UCMbI-
TaHWii 1 KanU6pPOBKN.

5.6.2 CneynanbHble TpeboBaHUA

5.6.2.1 Kanubposka

5.6.2.1.1 [na kannbpoBOYHbIX fnabopartopuii Ao/MKHa 6bITb co3faHa PyHKUMOHUpYOLWas nporpamma
KannbpoBku 060pyAoBaHWa 41K TOro, YTobbl 06ecneymBaTb NPOCAEXUBAEMOCTb Ka/IMOPOBKA N U3MEPEHWA,
npoBefeHHbIX Nabopartopuein, kK MexayHapogHoin cucteme eguuuny (CH).

KannbpoBoyHas nabopatopus yctaHaBIMBAET CBSA3b CBOUX UCXOAHbIX 3TA/IOHOB U CPEACTB U3MEpeHuid
nocpeacTBOM HepaspbIBHOW Lenn KarimbpoBKU UM CAUYEHUI, CBA3bIBAKOLWMX UX C NEePBUYHLIMU 3TaslOHaMM
eauHuy, CU. CooTHeceHue c eguHuuamun CU gocturaetcs yepes HauMOHaslbHble 3TasloHbl. HaunoHasbHble
3TasIoHbl MOTYT ObITb MEPBUYHLIMY 3TANOHaMK, KOTOPbIE SABASIOTCA NEePBUYHON peanu3aumein eanHuy, CU nnm
y3aKoHeHHbIX HapaBHe ¢ C/ eauHUL, Ha OCHOBE (PyHAAMEHTasN bHbIX (PU3NYECKUX KOHCTaHT, UM BTOPUYHbLIMUA
aTasloHamMu, KOTopble KanmbpyTca APYTMM HalMOHa/IbHbIM METPOIOTMYEeCKUM UHCTUTYTOM. Mpu ncnonb3osa-
HMK yCNYTr CTOPOHHMX OpraHm3aLmii no kKanmbpoBKe CcpeACcTB N3MepeHuii nepegadya pasMepoB eanHUL, 0/KHA
obecneuymBaTbCs TeM, YTO Takue ycnyru npefocTaBnsanTcsa naboparopusmu, KOTopble MOTYyT NPOAEMOHCTPU-
poBaTb CBOIO KOMNETEHTHOCTb, N3MEpUTE/bHbIE BO3MOXHOCTY U NpocaexusaemMmocTtb. CepTudukaTbl 0 kasimb-
poBKe, BblAaBaemMble 3TUMM JfabopaTopussMu, [OSDKHbI codepXaTb pe3ynbTaTbl W3MEpEeHWin, Bk/4Yas
HeonpeAeneHHOCTb WU3MepeHnint u/unu yTBepXxaeHne O COOTBETCTBUM YCTaHOB/IEHHbIM METPO/IOrMYECKUM
TpeboBaHuaM (cm. 5.10.4.2).
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MpumeuvyaHune 1— KanubpoBouHbie nabopaTopuun, COOTBETCTBYOLME Tpe6GOBaHUAM HACTOSILLEr0 CTaHAap-
Ta, paccmaTpuBalTCsA Kak KOMNeTeHTHble. CepTudukaT o KaM6poBKe C IOTOTUNOM opraHa Mo akkpeauTaluu, BblAaHHbINA
KanmbpoBoYHoii NabopaTtopueii, akkpeAUTOBAHHOI Ha COOTBETCTBME HACTOsILLEeMY CTaHAApTy B OTHOLEHWN NPOBeAeHUs
[aHHOro BMAa Kanu6poBKW, SBNSETCA AOCTATOYHLIM CBUAETENbCTBOM MPOC/EXWBAEMOCTU YKAa3aHHbIX KalM6pOBOUHbLIX
[JaHHbIX.

MpumeyvyaHune 2— lNMpocnexnsaemMocTb keguHuyam CH MoxeT 6bITb JOCTUTHYTA CINYEHNEM Yepes3 COOTBET-
CTBYHOLL U NEPBUYHBIA 3TanoH (cMm. MCM:1993, 6.4) nnun yepes3 ecTeCTBEHHY KOHCTaHTY, 3HaYeHMe KOTopoli B 0603Haue-
HUAX cooTBeTcTBylOW e eanHuubl CW M3BECTHO U pekoMeHAoBaHO [eHepanbHOW KOHepeHuuein No mepam WU Becam
(FTKMB) n MexayHapoZHbiM KomuTeTomMm Mep n BecoB (MKMB).

MpumeuvyaHue 3 — KannbpoBouHble naGopaTopuu, UMeloLLME CBOM COB6CTBEHHbIE NEPBUYHbLIE ITANIOHbI WK
peanusylouwune eanHuubl CY Ha ocHOBe pyHAAMEHTabHbIX (PU3UYECKUX KOHCTAHT, MOTYT 3asiBUTb O MPOC/EXNBAEMOCTM
CBOUX n3mMepeHuit kcucteme CU ToNbKO Noc/e Toro, Kak 3T 3TasloHbl NPOMAYT C/iMueHne, NPSMO UK KOCBEHHO, C ApYTUMU
nofo6HLIMU 3Ta/IOHAMM HALWOHANILHOTO METPO/IOTMYECKOTO MHCTUTYTA.

MpumedaHune 4— TepMUH «yCTAHOB/IEHHble MeTpoO/IOTMYeckne Tpe6oBaHNA» 03HAYaeT, YTo U3 cepTudmKa-
Ta 0 KaNM6POBKE A0MKHO 6bITh ICHO, MO KAKUM TEXHUYECKUM Tpe60BaHNUAM Gbl/N BbIMO/THEHbI U3MEPEHUSA — MYTEM BK/I0-
UeHus aTUX Tpe6oBaHWU WM OAHO3HAYHOM CChINIKA HA HUX.

MpumeuvyaHne 5— ECNn TEPMUHbI «MEXAYHAPOLHbIV 3TANOH» WU «HALWOHANbHbIA 3TaN0H» UCNOMb3YyTCA
B CBAA3W C MPOCNEXNBAEMOCTbIO, TO NpegnonaraeTcs, 4TO 3TU 3Ta/IOHbl UMEIOT CBONCTBA NEePBUYHbIX 3TA/IOHOB ANA peanu-
3auuum eanHuy cuctemol CU.

MpumeuyaHue 6— MNpu nepefaye pasMepoB eAuHUL OT HaLMOHA/bHbLIX 3TA/lOHOB He 06s3aTeNbHO 06pa-
WwaTbCs K HaLMOHA/IbHOMY METPOJIOTMYEeCKOMY MHCTUTYTY CTpaHbl, B KOTOPOi na6opaTopusa pacnosioxeHa.

MpumeuvaHue 7— Ecnvm kanmbpoBouHas nabopatopusi xenaeTt Win HyxXaaeTcs B NOAYyYEHUU eQUHUL, OT Ha-
LMOHANbLHOTO MEeTPO/IOTMYECKOTO MHCTUTYTA APYroil CTpaHbl, TO 3Ta 1abopaTopus fOKHA BbI6paTh HAUMOHANbHBLIA MeT-
PONIOTUYECKNIA UHCTUTYT, KOTOPbI akTUBHO ydyacTByeT B fedTe/NbHOCTM MBMB Hanpsmyl unu uyepes permoHasbHble
opraHusauum.

MpumeyvyaHue 8— HepaspbiBHaa Uenb KaNUGPOBKM UAWM CAWYEHU MOXEeT 6biTb peasM3oBaHa B HECKObKO
3TanoBs, BbINOMHAEMbIX Pa3/IMyHbIMKU NabopaTopusiMu, KOTOpble MOTFYT NPOAEMOHCTPUPOBATL NPOC/IEXUBAEMOCTb.

5.6.2.1.2 EcTb onpefeneHHble BUAbl KasiMbpoBOYHbLIX paboT, KOTOpble B HACTOsILLLEee BPEMS He MOryT
6bITb BbINOSIHEHBI B egnHuLax CU. B aTux cnyvasx kanmbposka fonxHa obecneunBatb JOCTOBEPHOCTbL U3Me-
peHuii nyTem nepejayn pasmepoB eAuHUL, OT COOTBETCTBYIOLLMX 3TA/IOHOB eAuHUL, (PU3NYECKUX BESIUUNH,
Hanpumep:

- CMNOJIb30BaHNe aTTeCTOBaHHbIX CTaHAapTHbIX 06pa3yuoB, NPefoCTaBEHHbIX KOMNETEHTHbIM MOCTaB-
LLUMKOM, YTO6bI NONYUYNTb HaAEXHble 3HAYEeHUA PUNYECKUX NN XUMNYECKUX XapaKTepucTuk;

- UCMNOJSIb30BaHNe YCTaHOB/IEHHbIX METOA0B W/UWN COrNacoBaHHbIX 3Ta/IOHOB, YETKO ONUCAaHHbIX U Npu-
HATbLIX BCEMU 3aMHTEpPeCcOBaHHbIMU CTOPOHAMM.

Mo BO3MOXHOCTM TpebyeTcs yyacTve B COOTBETCTBYHOLLE NporpaMmmMe Mexn1abopaTopHbIX CpaBHUTE b-
HbIX UCNbITAHWA.

5.6.2.2 lpoBepeHue UcnbiTaHui

5.6.2.2.1 B OTHOLIEHWW MCMbITaTE/IbHbIX lTabopaTopuii TpeboBaHNs, NpuBeAeHHble B5.6.2.1, npuMeHu-
Mbl K UCNOJSIb3YyEMOMY U3MEPUTENIBHOMY U UCMbITATE/IbHOMY 060PYA0BaHUI0 C U3MEPUTENIbHLIMU (PYHKLUAMMU,
€C/NN TOSIbKO He 6bl/1I0 YCTaHOB/IEHO, YTO B/IMSIHWME Ka/IMOPOBKM Ha 0OLLY0 HeonpeAeneHHOCTb pe3ynbTaToB
NCMbITAHW HE3HAYMTENbHO. Korga BO3HMKaeT Takas cuTyauusi, nabopaTopusi 4OMKHA rapaHTUpoBaTh, YTO UC-
nosib3yemoe obopygoBaHue MOXeT o6ecneynTb He06X0ANMY0 HeonpeaesieHHOCTb U3MepeHNs.

MpumMmeyaHune — TOYHOCTb, C KOTOpOIi TpeboBaHNA 5.6.2.1 cneayeT BbINOHATb, 3aBUCUT OT OTHOCUTE/TIbHOTO
BAINAHNS HeonpeaeneHHOCTN KannbpoBKM Ha 0bLL Y0 HeonpeeneHHoCTb. Ecnn HeonpeaeneHHOCTb ABSeTCA AOMUHUPY-
WM akTopoM, TO TpeboBaHNUSA AO/KHbI ObITb CTPOro CO6/104EHDI.

5.6.2.2.2 Ecnu nepegava pasmepoB egnHul, C/1 HeBO3MOXHa U/nnn HelenecoobpasHa, To ANna ncnblita-
TesbHbIX labopaTopuii 4eNCTBYIOT Te Xe camble TpebOBaHNS N0 NPOC/EXMBAEMOCTH, YTO 1 A5 KANMbpoBoY-
HbIX NabopaTopuii, HanpyMep, K CTaH4AaPTHbIM obpa3uam, CornacoBaHHbIM MeTOA4aM W/UAKM COrlacoBaHHbIM
sTasioHam (cm. 5.6.2.1.2).

5.6.3 WcxogHble aTasioHbl M cTaHd4apTHble obpasLbl

5.6.3.1 VicxogHble aTanoHbI

NaBopartopus fAo/mKHA MMETb NporpaMmy v npoueaypy kaimbpoBky CBOUX 3Ta/IOHOB cpaBHeHus. cxon-
Hble 3TaNoHbl AO/MKHbI OblTb Ka/IMbpOBaHbl OpraHoM, KOTOPbI MOXeT obecneunTb nepegadvy pasmepoB eau-
HWL, Kak onucaHo B 5.6.2.1. Takue WCXOAHble 3TaNOHbl, UMeloLMecs B nadopaTtopun, AO/MKHblI UCMNOSb-
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30BaTbCA TOILKO A48 KannbpoBKY, a He AN KakKMX-TO ApYrux Lenen, ecnu nx xapaktepuctukn He 6yayt npu-
3HaHbl HeAeNCTBUTENbHbLIMMU.

VicxogHble aTanoHbl AO/KHbI KasiMbpoBaTbCA A0 M Nocne NGO perynmpoBkn (OCTUPOBKK).

5.6.3.2 CtaHgapTHble obpa3subl

CtaHgapTHble o6pasubl, M0 BO3MOXHOCTM, AO/DKHbI ObITb MPUBA3a@HbI K eAMHMLaM U3MepPeHUii cUCTeMbI
CW wnun K aTTecToBaHHbIM CTaHAapTHbIM 06pa3uamM. BHyTpeHHue cTaHfapTHble 06pasLbl A0/DKHbI NPOBEPSATh-
CAl, HACTOMNbKO TWaTe /IbHO, HACKO/IbKO 3TO TEXHUYECKM U IKOHOMUYECKM LienecoobpasHo.

5.6.3.3 lMpomexyTouyHble NpOBEPKU

MpoBepkun, HeobxoaMMble O/18 NOAAEPXaHUA AO0BEPUS K KAJIMOGPOBOYHOMY CTATyCy UCXOAHbIX, NepBuy-
HbIX 3TA/IOHOB, 3TA/IOHOB CPaBHEHNA WU Paboynx 3TasIOHOB M aTTECTOBaHHbLIX CTaHAapTHbIX 06pasLoB, A0/1-
XHbI NPOBOANTLCA B COOTBETCTBUM C ONpefesieHHbIMY npoueaypamMmu 1 rpadukamu.

5.6.3.4 TpaHcnopTupoBaHue n xpaHeHune

NlabopaTopusa gomkHa MMeTb npoueaypbl 6e30nacHOro obpalleHns, TPaHCNOPTUPOBAaHUSA, XpaHeH s «
NCNONb30BaHNA UCXOAHbIX 3TA/IOHOB U CTaHA4apTHbLIX 06pa3L0B A8 TOro, YTo6bLl NpeaynpeauTb 3arpa3HeHne
NN NoBpeXAeHne, a Takke AN Toro, YTobbl COXPaHUTbL MX LLENOCTHOCTb.

MpumeyvyaHue — EcCnv UCXOAHbIE 3TANOHbI U CTaHAAPTHbIE 06pa3Libl UCNOMbL3YOTCSA AN NPOBEAEHUS UCMbITaA-
HWiA, kKann6poBKkM N oT6opa 06pasLoB BHE CTalLMOHApHOI naéopaTopuu, To MOryT noTpe60BaTLCS AOMNO/HUTE NbHbIE

npoueaypsl.
5.7 OT60p 06pasuoB

5.7.1 NabopaTopusa Ao/XHA UMETb NAaH 1 npoueaypbl 0T60pa 06pasLoBs, ecnu nabopaTopus NpoBoanuT
0T60p 06pasuoB BELECTB, MarepuasoB WU NPOoAyKUMW A5 MOCNenylowero UCnbiTaHus WM KanubpoBKu.
MnaH v npoueaypa oT60pa 06pa3L0B A0/KHbI ObITb B HA/IMUUN Ha MecTe NpoBeAeHus oTbopa obpasLos. MNna-
Hbl 0T60pa 06pa3L0B A0/KHbI, KOr4a 3TO Lienecoobpa3Ho, OCHOBbIBATLCA Ha CTaTUCTMYECKMX MeTogax. B npo-
uecce nposegeHus oTbopa 06pas3yoOB  HEOO6XO4MMO  YyuMTbiBaTb  (DaKTOpbl, KOTOpPble  AOJIKHbI
KOHTPO/IMpOBaTbCH, C TeEM YTOObI 06ecneynTb 4OCTOBEPHOCTb Pe3ybTaToB UCMbITaHWUIA 1 KasiMbpOoBKMY.

MpumeyvyaHune 1— OT60p 06pa3uoB NpescTaBnseT cO60I onpeaeneHHyo npoueaypy, NOCPEACTBOM KOTOPOWA
GepeTca yacTb BellecTBa, matepuasna unm NpoayKUnn ¢ Lenbio NpoBeeHns NCNbITaHUS UKW KaNMGPOBKM NpeAcTaBUTE Nb-
Horo o6pasua uenoro. Heo6xoaMmMocTb 0T60pa 06pa3L,0B MOXET ObITb YKa3aHa B COOTBETCTBYHLWEN HOPMATUBHOW U TeX-
HUYECKOl [AOKYyMeHTauuu, COrnacHoO KOTOpPOW NpOBOAMTCHA MCMbITAHWE WM KanubpoBka BelwecTsBa, MaTepuana uiu
npoAyKuMn. B HeKOTOpbIX cryyasx (Hanpumep, npu cyae6HoM aHannse) o6pasel, MOXeT He 6biTb NpeAcTaBUTE/IbHbIM, a
onpenensaTbcs PakTopoM Hanuuums.

MpumevyaHue 2— Bnpouegypax oT60opa 06pa3LoB ciegyeT onucbiBaTh BbIGOP, NAaH 0T60pa, U3BNEYEHUE U
NnoAroToBKy o6pasua unu 06pasyos U3 BelwecTsa, MaTepuana Uam NPoAyKLUM ANs NoNyYeHus TpebyemMoit nHopmaymu.

5.7.2 Ecnu 3aka3uuk TpebyeT OTKIOHEHW, AONO/THEHUA WU UCKTHOYEHUA B OTHOLLIEHUN AOKYMEHTUPO-
BaHHOW mpoLeaypbl 0T60pa 06pasLoB, TO OHU AO/DKHbI ObITE MOAPOGHO 3aperncTpMpoBaHbl BMECTe C COOTBe-
TCTBYHOLWVMN AaHHbIMU OT6Opa 06pasL0B M BK/IKOYEHbI BO BCE [OKYMEHTbl, cogepxalime pesynbTatbl
UCMNbITAHWA /MM Ka/IMBPOBKK, a Takke cOo0bLLeHbl COOTBETCTBYHOLLEMY MepcoHany.

5.7.3 B nabopatopuu A0/MKHbI ObITb NpoOLEeAypbl perncTpauumn CooTBETCTBYHIOLLMX AaHHbIX 1 onepauni,
MMeoLMX OTHOLEHNEe K 0TOOopY 06pasLoB, KOTOPbIE COCTaBAAT YacTb NPOBOAUMBIX UCNbITAHWA WX Kannb-
POBKW. 3T 3anUCK JOMKHbI BKIOYATb B ce6S UCNOb3yeMyto npoueaypy oTéopa o6pasLos, naeHTugukauuno
cneunanuncTa, nNpoBoasLLero otéop o06pasLoB, YC/I0BUS OKpyXaloLein cpepl (Npu HEOBXOAMMOCTH), a Takke
AvarpaMmbl Uy gpyrue sKBUBaseHTHblE CPeACcTBa ANsi HeobxoAnMoli uaeHTudumkauun mecta otbopa obpas-
LOB W, ecnu Heobxooumo, CTaTWCTMYECKME [aHHble, Ha KOTOPbIX OCHOBbLIBAKTCA nNpoueaypbl 0T60opa
06pasuos..

5.8 O6palleHne c 06 beKTaAMM UCMbITaHN N KaNMGPOBKN

5.8.1 B nabopaTopuu AO/DKHbI ObITb NPOLEAYpbl TPAHCNOPTMPOBAHUS, NOMYYeHUs, obpalleHus, 3alu-
Tbl, XpaHEHWs1, COXPAHHOCTM U/WN yaasieHust 06beKTOB UCMbITAHWA /MM KannbpoBKU, BK/OHYASH NOSIOXKEHNS,
Heo6XxoAVMble AN1A 3aUThl LEe/IOCTHOCTU 00bEeKTa WUCMbITaHUSA W/WAN Ka/IMGpOBKW, U 3alUUTbl UHTEPECOB
nabopaTopun 1 3aKkasuuka.

5.8.2 B nabopaTtopuun o/mKHaA 6bITb CUCTEMA NAEHTU(NKALUM 06 BEKTOB UCNbITAHUIA U/MN KaNMGPOBKN.
MaeHTndmKaumsa Ao/mMKHA COXPaHATbLCSA Ha NPOTsSHXeHUn Beero npebbiBaHUsA 06bekTa B 1abopatopumn. Cuctema
O0MmMKHa ObITb CNPOEKTMPOBaHa U AelicTBOBaTb TakuM 06pa3oM, YTOObl He A0NYCTUTbL NyTaHULbl 06BEKTOB hu-
3MYeCcKM UK NPU CCbISIKax Ha HUX B NPOTOKOAAX Uan ApYrux AoKyMeHTax. Ecnn Heobxogumo, cuctema gosxHa
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npegycMaTpuBatb pPa36uBKky O6GBEKTOB Ha [Pynnbl M MNepemelleHne 06bEeKTOB BHYTpM slabopaTopun
WK U3 Hee.

5.8.3 lpu nonyyeHnn o6b-EKTOB ANS1 UCNbITAHWIA WU KaTMGPOBKM aHOMasIUW U OTK/IOHEHWS OT HOpPMasib-
HbIX WW 3a4aHHbIX YCMOBUIA, yKa3aHHbIX B METOAE UCMbITaHWUA UM KasIMBPOBKY, JOMKHbI ObiTh 3aperncTpmpo-
BaHbl. ECIM eCTb COMHEHMWS OTHOCUTE/TIbHO MPUFOAHOCTM 06bEKTa A1 UCTIbITAHWUIA N KasTIMGPOBKX UK eCcrin
OH He COOTBETCTBYEeT NpeaocTaBNeHHOMY ONUCcaHuIo, N TpebyeMble UCMbITaHUa Unn Kann6poBka He onuca-
Hbl 4OCTATOUYHO NOAPOGHO, NabopaTopus AOMKHA NMPOKOHCY/IbTUPOBATHLCA C 3aKa3YMKOM C Lie/Iblo NosyyeHust
AanbHEeRWNX MHCTPYKUMI [0 Hayana UCnblTaHuiA UM KaIMbpoBKU 1 3aNPOTOKO/IMPOBATh X04 06CYXAEHWA.

5.8.4 B na6opaTopuu fo/mKHbl 6bITb NPEAYCMOTPEHbI NPOLEeAypPbl U COOTBETCTBYIOLLME BO3MOXHOCTH,
yTo6bl N3GEXaTb YXYALIEHNA XapakTepucTuK, NoTepu Uam NoBpexaeHnii 06 bEKTOB UCMbITAHWIA U KaNnMBPOBKK
BO BPEMSA WX XPaHEHWsl, o6palleHnss 1 NMoATrOTOBKW. VIHCTPYKUMM No obpalleHunto, npuiaraemble K 06bekTy,
[O/KHbI BbINOMHATLCSA. EC/IM 06BbEKTbI A0/MKHBI XPaHUTLCA WM KOHAWLMOHMPOBATLCS MpY OnpefenieHHbIX
YCNOBUSIX OKpYXXatowei cpeapl, TO 3TV YC/I0BUSA A0/MKHbI NOAAEPXMBATLCS, KOHTPO/IMPOBATLCS U PErncTprpo-
BaTbCsl. ECNM 06BEKT MUCNbITAHUIA MM KANMGPOBKU WK Er0 YacTb LO/MKHbI OblITb COXpaHeHbl, B labopaTopun
[O/MKHbI 6bITb CO3A4aHbl YC/IOBUA ANA UX XPaHEHUS M o6ecrnedyeHnst UX COXPaHHOCTU, KOTopble 3aljuuiaroT
COCTOSIHME U LLe/IOCTHOCTb O6GBEKTOB UM MX COOTBETCTBYIOLLUX YaCTel.

MpumeuvyaHune 1— Ecnm 06bEKTbl UCNLITAHWA MognexaT BO3BpaTy B 3KCM/yaTauuto nocne WUCnbiTaHwii, TO
TpebyeTcs 0co6as 0OCTOPOXHOCTb, UTO6GLI UX HE MOBPEAUTb WKW He UCMOPTUTL NpU 06paLLeHUN, NPOBEAEHUN UCMbITAHNIA
UM B Npouecce XpaHeHUs/oXuaaHus.

MpumeuyaHue 2— Jluua, OTBETCTBEHHbIE 32 NMPUEMKY U TPAHCMOPTUPOBKY 06pa3LL0B, AO/KHbLI OblTh 06ecne-
ueHbl Mpoleaypoil oT6opa 06pa3yoB 1M MHopMaL el 06 UX XpaHeHUM N TPAHCNOPTMPOBAaHWUKM, BKIKOYas MHOpMaLU0 O
thakTopax oT60pa 06pasLoB, OKa3biBaOLW X BAUSHUE HA Pe3ynbTaTbl UCMbITAHUNA UK KANTMGPOBKU.

MpumeyvyaHune 33— Be3onacHoe xpaHeHWe 06HLEKTOB WCMbITaHW WM KaNMGPOBKM MOXET TpeGoBaTbCA Mo
pasnMuHbIM NPUYMHAM: 3TO MOTYT 6bITb TPEGOBAHMA K MPOTOKONMPOBAHUIO, 06ecneyeHunio COXPaHHOCTH, LLEHHOCTU 06bek-
Ta, a Takxe o6ecneyeHnto BO3MOXHOCTU NPOBEAEeHUs LOMOHUTENbHBIX UCNLITAHWIA U/MNU KAaNMGPOBKM B Nocienytownii
nepvoa.

5.9 O6ecneveHne KayecTBa pe3y/ibTaTOB UCMbITAHNI 1 KaJIMOPOBKU

5.9.1 /labopaTopus go/iXHa pacrnosaraTb NpoLeaypamu ynpaBfeHns KauecTBOM C TeM, YTO6bl KOHTPO-
NMpoBaTh AOCTOBEPHOCTb MPOBEAEHHbLIX UCMbITAHWI 1 Kann6poBKU. Pe3ynbTaTbl A0/KHbI PErncTpMpoBaThCs
TaK, YTO6bI MOXHO GblSI0 BbISIBUTbL TEHAEHUUN, U TaM, A€ 3TO pauMoHanbHO, MPUMEHUTb CTATUCTUYECKE Me-
TOAbl AN aHanM3a pe3y/bTaToB. ATOT KOHTPO/Ib AO/MKEH NAAHUPOBATLCA M MOXET BK/loYaTb, B YACTHOCTH,
cnepyiwoulee:

a) perynsipHoe Ucnosfib3oBaHVe aTTeCTOBaHHbLIX CTaHAAaPTHbIX 06pa3LoB WU/MAKM BHYTPEHHUI KOHTPOSIb
KayecTBa C WCMO/Ib30BAHUMEM CTaHAAPTHbLIX 06Pa3L0B;

b) y4yacTue B Mex/1abopaTopHbIX CPABHUTENbHBIX UCMbITAHUSIX UM MPOrpaMMax NpoBepPKU KBasmdmka-
Lym;

C) Ay6nvMpoBaHMe WCMbITaHWI MW KaTMBGPOBKM C CMO/Ib30BAHMEM TEX Xe WU APYruX MeTO[OB;

C) NOBTOPHbIE UCMbITAHWA UM MOBTOPHAA Ka/IMGPOBKA COXpPaHSEMbIX 06bEKTOB;

e) Koppensiuusi pesynbTaToB Ha pasHble XapakTepUCTUKN 0GbekTa.

MprumeyaHne — BbiGpaHHble MeTOAbl AO/IXHbLI COOTBETCTBOBATL BUAY U 06BEMY BbINOHAEMON pa6oThl.

5.9.2 [laHHble KOHTPO/ISl KauecTBa [A0/IKHbI aHaIM3NPOBaThLCS. Mpy BbISIBNIEHMM CNlyYyaeB OTK/IOHEHUS OT
3apaHee yCTaHOBNEHHOro 3HaYeHus (Kputepus) A0SKHbI 6bITb NPEANnPUHSTbLI CNIaHUPOBaHHbIE AeACTBUS ans
peleHna npo6rembl U NpesynpexaeHns ony6ankoBaHUsl HEMpPaBUbHbIX Pe3ybTaToB.

5.10 OTYeTHOCTb O pe3ysibTaTax

5.10.1 O6wue nonoxeHus

Pe3ynbTarbl KaXA0ro UcnbiTaHus, KaanbpoBKA WU cepun UCMbITaHUA MAN KannbpoBOK, NPOBeLEHHbIX
nab6opaTopuei, AO/DKHbI 6bITb COO6LLEHLI TOYHO, YETKO, HEABYCMbIC/IEHHO U OO bEKTUBHO B COOTBETCTBMM CO
BCEMU CneunanbHbIMU UHCTPYKUMAMU, COoAepXallMMUCca B MeTo4ax NPOBeAeHUS UCMbITAHWUA WU KasTMOPOBKMY.

Pe3ynbTatbl 0QOpMAAIOT NPOTOKOSIOM UCMbITAHUIA WAKM cepTUudIMKaToM O KanubpoBke (CM. npumeda-
Hve 1), B KOTOPbIX yKa3blBalOT BCIO TPEOYEMYH0 3aKa3unMKoM 1 HEOO6X0ANMYIO A/19 TONKOBaHWA pe3ynbTaToB UC-
NbITAaHWA WM KanMBpoBKM MHAOPMAaLMI0, a Takke BCH WHopmauuo, Tpebyemyio A75 WCMNOSb3YyemMoro
mMeToda. 3To 06bLIYHO MHGIOpMaLMs, npuBedeHHas B 5.10.2, 5.10.3 nnu 5.10.4.

Ecnu ncnblTaHns unv kannbpoBky NpoBOAAT A1 BHYTPEHHUX 3aKa34YMKOB MU NPU HASIMYNN MUCbMEHHO-
ro cornalleHuns ¢ 3akasymkom, TO pe3ynbTaTbl MOryT 6bITb NpeAcTaB/ieHbl B YNPOLLeHHOM Buae. Jliobas uH-
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dhopmaumsi, nepeuncreHHas B 5.10.2 — 5.10.4, koTopas He 6bl/ia nepegaHa 3akasunky, 4o/mkHa 6biTb BCcerga
[OCTynHa B 1abopaTopuu, KOTopasi BbINOMHWAA 3TU UCMbITAHUS WWAN Kann6pOBKY.

MpumeyvyaHue 1— MPOTOKOMbI UCNLITAHWIA U cEpPTUdUKATLI O KAIMGPOBKE MHOTAA HAa3bIBAIOT «CEPTUQUKATI
UCMbITAHUW» U «MPOTOKOSbI O KaNM6POBKE».

MpumeuyaHue 2— MPOTOKONbLI UCTLITAHUI UM cePTURUKATLI O KAIM6POBKE MOTYT 6bITb HA GYMaXHbIX UK
3/IEKTPOHHbIX HOCUTENISAX B COOTBETCTBUU C TpeGOBaHMAMU HACTOSILLErO CTaHAapTa.

5.10.2 MpOTOKO/bI UCNbITAHUA U cepTUdINKaTbl O KaIMBPOBKe

Kaxablii NPpOTOKO UCMbITAHWIA UK cepTudomKaT O KanMbpoBKe AO/MKEH cofepxaTb, Mo KpaliHei mepe,
cnepylouwyo nHgopmanmio (ecnu nabopartopms He uMeeT 060CHOBAHHbIX MPUYMH HE YKa3blBaTb TY WU UHYIO
NHopMaLnIo):

a) HavMeHoBaHuWe JokyMeHTa (Harnpumep, «[MpoTOKON UcnbiTaHWii» unn «CepTudnKaT 0 KaIMOGPOBKE»);

b) HaumeHoBaHWe W agpec nadopaTopun, a Takke MecTo NPoBefeHUA UCMbITaHUA U/nnan KannbpoBKy,
€C/IN OHO He HaxoAWTCA No ajpecy nadopaTopuu;

C) YHMKasbHYI naeHTUgUKaLnio NpoTokosa ucnbiTaHuii unu ceptudpnkata o kanmbposke (Hanpumep,
cepuiiHblii HOMep), a Takke UAeHTU(UKaLUI0 Ha Kaxxaoi cTpaHuLle, YTobbl obecneuynTb NpU3HaHue CTpaHuLbl
Kak 4yacTu MpOoTOKoNa MCMbITaHWA Unn ceptudukata o kaMbpoBKe, W, KPOME TOro, YeTKY UAeHTUdUKaumo
KOHUA NpoTOoKoNa MChbITaHWiA Wan cepTudukata o kanmbpoBske;

C) HaMMeHOBaHVe U aipec 3aKasuuka,

e) naeHTudmKauu Ucnosb3yeMoro MeToaa;

T) onucaHue, COCTOSIHWE U HEABYCMbICNEHHYIO UAEHTUUKaUno 06bekTa (06beKTOB) UCMbITAHUA UAn
KannmbpoBKY;

[) faTy nonyyeHums o6bekTa (06bekToB), noanexawero(Mx) ncnbiTaHUsM WA KanimbpoBke, ecnn 3To Cy-
LLLeCTBEHHO AN151 JOCTOBEPHOCTU M MPUMEHEHUS pPe3y/ibTaToB, a Takke AaTy(bl) NPOBeAeHUs UCTbITaHUA Unu
KannmbpoBKY;

) ccblsiky Ha nNnaH n MeToAbl 0T60pa 06pasLoB, Ucnonb3lyeMble nabopaTopuein nam pyruMu opraHa-
MW, €C/IM OHWU UMEIOT OTHOLLEHUE K JOCTOBEPHOCTU U MPUMEHEHNIO pe3yNbTaTos;

i) pesynbTatbl UCMbITAHWIA NN KAMBPOBKKN C YKazaHnemM (Mpu HeobXoANMMOCTIN) eANHUL, N3MEPEHUA;

1) vMsa, 4OMKHOCTb M NOANUCL WM SKBMBANEHTHYHO maeHTudrkaunio nuya (nuy), yTeepamsLuero(mx)
MPOTOKON UCNbITaHWI UK cepTudmkKat 0 KannbpoBKe;

K) npu HEO6XOA4MMOCTM yKkas3aHWe Ha TO, YTO pe3y/bTaTbl OTHOCATCS TOJIbKO K 06bekTam (o6pasuyam),
npoweAWwnM UCTbITAHWUSA UK KaIMGPOBKY.

MpumeyaHue 1— IK3eMNAApbl NPOTOKOMOB UCNbITAHUI UNNM CEPTURUKATOB O KaNM6POBKE, BbIMO/IHEHHbIE
Ha 6ymare, JO/DKHbl UMETb HYMepauuto cTpaHul, U ykazaHue o6ULero yucna cTpaHul,.

MpumevyaHue 2— JlabopatopusiMm pekoMeHAyeTcs npuiaratb 3asiB/ieHWe 0 TOM, UYTO MPOTOKON WUCMbITAHWIA
Uan cepTudurkaT o KannbpoBKe He MOXET 6biTb YACTUYHO BOCNpPOM3BeeH 6e3 NUCbMEHHOro paspelleHus nabopatopuu.

5.10.3 MpOTOKO/bI UCMbITAHWUN

5.10.3.1 B pononHeHue Kk TpeboBaHUAM, nepeyncsieHHbiM B 5.10.2, NPOTOKO/bI UCMbITAHWUIA AOKHbI,
€Cc/inm 370 Heo6Xo0AUMO A1 TONKOBaHWUS pe3y/ibTaToB MCNbITaHWi, BKAOYATb cregyoulee:

a) OTK/IOHEHMA, AONOSIHEHUS UM UCKITIOYEHNS, OTHOCALLMECS K METOAY UCMbITaHUR, a Takke nHopma-
LMo 0 creunanbHbIX YCN0BUAX UCMBbITAHUIA, TAKUX KaK YC/I0BUSA OKpYXatollen cpeabl;

b) Npu HEO6XOANMMOCTM yKaszaHue Ha COOTBETCTBME/HECOOTBETCTBUE TPEOOBaAHUAM U/NAN TEXHUYECKUM
YyCNoBUSAM,

C) Npy Heo6XOAMMOCTM yKa3aHMe Ha OUEHEeHHYK HeonpeAeneHHOCTb U3MEePEeHUi; HpopMmauns o He-
onpenesieHHOCTN A0/MKHA NPUCYTCTBOBAThH B MPOTOKO/AX UCMbITAHUIA, eCv OHAa MMeEeT OTHOLLEHME K JO0CTO-
BEPHOCTM WM NPUMEHEHUIO Pe3yNbTaToB UCNbITAHWIA, ecnn 3Toro TpebyeT UHCTPYKUUSA 3akasumka unm ecnu
HeonpeAeneHHOCTb BANSET Ha COOTBETCTBME 3aflaHHOMY npeaeny;

C) ecnu 3TO YMECTHO 1 He06X0[4MMO, MHEHUS 1 TonkoBaHuA (cm. 5.10.5);

€) [ONONHUTEesbHY MHAopMaLMIo, KOTopas MoXeT ObiTb BOCTpeboBaHa crneunasnbHbIMM MeTogammn mc-
NblTaHWii, 3aka34yvkaMmy Uau rpynnamm 3akasqymkos.

5.10.3.2 B gononHeHue k TpeboBaHusaM, npuBefeHHbIM B 5.10.2 1 5.10.3, NpOTOKO/bI UCMbITAHWUIA, CO-
Jepxaliue pesynbTatbl 0T60pa 06pasuUoB, AO/KHbI BKAKOYATb, €C/IM 3TO HEOOXOANMO ANS TOSIKOBaHUA pe-
3yNbTaToB UCNbITAHWA, cneaytollee:

a) paty otbopa o6pasLoB;
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b) OAHO3HAYHYI MAEHTUMUKALUIO BELecTBa, MaTepuana wuiv npoaykumm, oépasLbl KOTOpbIX oT6upa-
nucb (BKIKYas, Npu HeobXo4MMOCTU, HaMMeHOoBaHWe NpPou3BoANTEeNs, 0603HaYeHNne MoAenu Wau Tuna u ce-
pUitHble HoMepa);

C) MecTo, rge npoBoausicsa ot6op nNpob, BkIUas nwbble rpadIuKn, acknsbl N doTtorpaduu;

C) ccbifiKy Ha niaH v npouegypbl oTéopa 06pasLos.;

e) nofpo6HOe onncaHre ycnoBuii OKpyxatLein cpegbl BO BpeMsi NpoBefeHnsi oToopa o6pasLos,
pble MOTYT MOBAUSITb HA UCTOJIKOBAHME Pe3yNbTaToB MCMbITAHWIA;

T) ccblniky Ha nt060l cTaHgapT WK ApYryi0 HOPMATUBHYIO U TEXHUYECKYI0 AOKYMEHTaLMIo, kacarLlmecs
mMeToda wnu npouenypbl oT60pa 06pa3yoBs, a Takke OTKNOHEHWUS, ONOSTHEHUA WU UCK/THOYEHUS U3 COOTBET-
CTBYIOLLE HOPMATMBHOM U TEXHWYECKOI AOKYMEHTaUuun.

5.10.4 CepTtundmkaTtbl O KasiInbpoBKe

5.10.4.1 B pgononHeHue k TpeboBaHusAM, nepeyvncrieHHbim B 5.10.2, cepTudmkaTbl 0 KaimbpoBke [0nN-
XHbl, €C/IM 3TO HE06X0ANMO A1 TONKOBaHUA pe3ynbTaToB KanubpoBKY, BKIKOYATb CreaytoLlee:

a) ycnosus (HanpumMep, YCI0BUS OKPYXalLLeid cpefbl), Npu KOTOPbIX MPOBOAM/IACH KannbpoBKa 1 KOTo-
pble 0Ka3blBaKT BAVSHWE Ha pe3yfbTaTbl U3MEpPEeHWit;

b) HeonpeaeneHHoCTb U3MepPEeHUs unnm ykasaHme o COOTBETCTBUN YCTAHOBNEHHbIM METPOOMMYECKUM
TpeboBaHMAM UK OTAENbHLIM METPOJIOrMYEeCKUM XapakTepucTukam,;

C) AOKaszaTenbCTBa TOrO, 4YTO pe3ynbTaTtbl U3MEPEeHUin npocaexusawTca (CM. npvMmedvaHve 2 B
5.6.2.1.1).

5.10.4.2 CepTudukat o kanmbpoBKe AO/HKEH COAepPXaTb TOIbKO HAUMEHOBaHWE BE/IMUYNH U pe3ynbTaThbl
hYHKLMOHANbHbIX UCMbITaHWii. Ecnn umeeTcsa ykasaHue 0 COOTBETCTBUM HOPMATUBHOW U TEXHUYECKOW [OOKY-
MeHTauun, To Heo6X0AMMO OTMETUTb, Kakme MOMOXEHUS AaHHOW AOKYMEHTauumn BbINOSHAKTCS, a Kakue HeT.

Ecnv B yka3aHuM 0 COOTBETCTBMU HOPMATUBHON U TEXHUYECKOW AOKYMEHTALMWN OTCYTCTBYIOT pe3y/bTa-
Tbl U3MEPEHUI 1 CBSI3aHHbIE C HUMW HeonpefeneHHoCcTH, nabopaTopust AO/KHA 3aperncTpMpoBartb 3TU pe-
3yNbTaTbl UXPaHUTb UX A1 BO3MOXHbIX CCbIJIOK HAa HUX B ByaylieM. Ecniv ykazaHus 0 COOTBETCTBUM UMETCH,
HeonpeaeneHHOCTb U3MEPEHUIA AO/MKHA YUUTbIBATHLCS.

5.10.4.3 Ecnu kanubpyemeblii npubop 6bl1 HACTPOEH WM OTPEMOHTUPOBAH, pe3y/bTaTbl KaiMbpoBKu
[0 1 nocne HaCTPOWKM UM PEMOHTA, MPU UX HaNUYMK, OO/MKHbI GbITb OTPAXEHbI B MPOTOKOJIE.

5.10.4.4 CepTudukat o kKannbposke (MM OTMETKa O KanMbpoBKe) He [O/IKEH coAepxaTb pekomeHaa-
unii 0 NepMoanYHOCTM NPOBeAEeHNA KannbpoBKY, 3a UCKIIOYEHNEM Tex c/lyvyaeB, Korga 3To cornacoBaHo ¢ 3a-
Ka3unkoM. ITo TpeboBaHNe MOXeT OblTb YCTAHOB/IEHO B 3aKOHHOM MOpPSAKeE.

5.10.5 MHeHMA 1 TOSIKOBaHUSA

Ecnu B NpoTOKO BK/TKOYEHBI MHEHUSA M TONKOBaHUA, abopatopus Ao/HkKHa 3a40KyMeHTMPOoBaTb OCHOBa-
HYS, HA KOTOPbIX OHW MNOCTPOEHbl. MHEHUA 1 TOIKOBAHUSA A0/DKHbI ObITb YETKO BblAe/IeHbl B NPOTOKO/E UCNbITa-
HWA.

I punmMmedyaHwue 1— MHEeHUs 1 TONIKOBAHUA He cnegyet cMmewnBaTtb C MHCNEKTUpoBaHNEM U CepTI/I(bVIKaLI,I/Ief/'I
npoaykuuu, npegycMmoTtpeHHsiMmn B MCO/M3K 17020 n B Pykosoactee MCO/M3K 65.

MpumeyaHue 2— MHEHUS U TONIKOBAHUS, COAEPXalLMecss B MPOTOKOJIe UCMbITAHWA, MOTYT, B YUaCTHOCTU, Ka-
caTbCA cnegylollero:

- MHEHUs 0 COOTBETCTBUU/HECOOTBETCTBMMN pPe3y/bTaToB Tpe6GoBaHUAM;

- BbIMNO/IHEHUSI TPe6GOBaHUA, BKTOUYEHHbIX B KOHTPAKT;

- pekoMeHAauuii No NCNoNbL30BAHUIO PE3YybTATOB;

- MHCTPYKLUMIA MO yny4lleHuto.

MpumMmeyvyaHne 33— BO MHOIMMX caydyasix MOXeT OKa3aTbCA YMECTHbIM 06CYAUTb MHEHUSA U TONIKOBAHWUSA Henoc-
pencTBEHHO C 3aKa3uMkKoM. Takme 06CYXAEeHUA AO/MKHbI NPOTOKONNPOBATHLCS.

5.10.6 Pe3ynbTaTbl UCNbITaHU 1 KaIMG6POBKK, NOJTyYEHHble OT cyb6noapsaaunMKoB

Ecnu npoToKON MCMbITaHUA COAEPXUT pe3ynbTaTbl UCMbITAHUA, NPOBEeAEHHbIX Cybnoapsaaynkamu, OHU
OO/KHbI ObITb YETKO MAeHTUdMUMpoBaHbl. Cybnoapagumk AO/HKEH NpeacTaBUTb NPOTOKOS B MUCbMEHHOM
BUAE UN C MOMOLLbIO 3/IEKTPOHHBIX CPEACTB.

Ecnn kannbposka 6blsia BbINOMHEHA Ha yCNOBMSAX cybnogpsaa, nabopartopus, BbINOAHUBLWAA 3Ty pabo-
Ty, OOMXHA BblAaTb cepTudmkaT 0 Kannmbposke nabopaTopun-noapsaaumnky.

5.10.7 DnekTpoHHas nepepavya pesysibTaTtoB

Mpu nepefaye pesynbTaToB MCMbITAHWUA WM KanMGPOBKU MO TeseddoHy, Tenekcy, gpakcy wnu apyrum
3NEKTPOHHBLIM WKW 3N1EKTPOMarHUTHbIM CpeAcTBam A0/DKHbI BbINOMHATLCA Tpeb6oBaHUSA HaACTOALLero ctaHaap-
Ta (cm. Takke 5.4.7).
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5.10.8 ®dopmaTt NPOTOKOSIOB 1 cepTUudnNKaToB

dopmaTt Ao/HKEH COOTBETCTBOBATb KaXAOMY BUAY BbINOMHAEMbIX UCMbITAHWUI UM KANUBGPOBOK U MUHU-
MMW3UPOBATb BO3MOXHOCTb UX HEBEPHOrO NOHUMAHUSA UM HENPABUILHOIO UCMO/1b30BaHMUS.

MpumeuyaHune 1— Cneayet yaensaTb BHUMaHWE CTPYKType NPOTOKO/Ma MCMNbITaHWIi unm ceptudukara o ka-

}'II/I6pOBKe, 0CO6EHHO B OTHOLLIEHUN npeanctaBneHna gaHHbIX UCNbITaHUA UMK Ka}'IVI6pOBKVI n y,qOGCTBa BOCNPUATNA UX 3a-
Ka3vynkom.

MpumeyvyaHune 2 — 3aro/ioBKU AOIXKHbI 6bITb, MO BO3MOXHOCTH, CTaHAapPTHbIMU.

5.10.9 V3mMeHeHMs B NPOTOKO/1axX UCMbITaHU K B cepTudurkaTax o KaimbpoBke

CyLliecTBeHHble U3MEHEHUS B MPOTOKOIax UCMNbITaHUA WK B cepTUmkatax o kambpoBke nocne mx Bbl-
[aun LOMKHbI MPOU3BOAMTLCA TOSIbKO B BUAE A0MOMHUTEIbHOTO AOKYMEHTA Uv A0NOMHUTENBHON nepejayn
OaHHbIX U BKOYaTh (DOPMYMPOBKY: «[lONOSTHEHWE K MPOTOKONY UChbiTaHuii (unu CepTudimkaty o Kanmbpos-
Ke), cepuiiHblii HoMep (Mnn apyras naeHTUdmkauma)» UNn Apyryro 3KBUBANIEHTHYH (DOPMY/IMPOBKY. Takue
N3MEeHeHNs O0/KHblI OTBeYaTb TpeboBaHNAM HaCTOsALLero ctaHgapTa.

Ecnn Heo6xo4umo 0hopMUTL WK BblgaTb MOJHbIA HOBbLIV NPOTOKO/ UCMLITAHWI UM cepTudnKaT o Ka-
NNBPOBKE, OHU AOMKHbI OAHO3HAYHO UAEHTUMLMPOBATLCS U COAEPXKATb CChISIKY HA OPUTMHAs, KOTOPbIA OHU
3aMeHSIoT.
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MpunnoxeHne A
(cnpaBouHoe)

CootBeTcTBMe NCO 9001:2000

Ta6bnuya A.1 — CootsetctBue MCO 9001:2000

1CO 9001:2000 MCO/M3K 17025 1CO 9001:2000 MNCO/M3K 17025
Pa3spgen 1 Pa3pen 1 6.1 a) 4.10
Pa3pen 2 Pa3pen 2 6.1 b) 44.1,4.7,54.2,54.3,54.4,510.1
Pasgen 3 Pa3pen 3 6.2.1 521
4.1 4.1,4.1.1,4.1.2,4.1.3,4.1.4,4.1.5, 6.2.2 a) 5.2.2, 55.3
4.2,42.1,422,4.23,424
42.1 422,425 6.2.2 b) 5.2.1, 5.2.2
4.2.2 422,423,424 6.2.2 ¢) 5.2.2
4.2.3 4.3 6.2.2 C) 4.1.5 K)
4.2.4 4.3.1, 4.13 6.2.2 e) 5.25
51 4.2.2,4.23 6.3 a) 4.1.3,53
5.1 a) 4.1.2,4.2.4 6.3 b) 5.4.7.2,55, 56
51 b) 4.2.2 6.3 ¢) 4.6, 5.5.6, 5.6.3.4, 5.8, 5.10
51 ¢) 4.2.2 6.4 5.3.1, 5.3.2, 5.3.3, 5.3.4, 5.3.5
5.1 ci) 4.15 7.1
51 e) 4.1.5 7.1 a) 4.2.2
5.2 4.4.1 7.1 b) 4.15 a), 4.2.1,4.2.3
5.3 4.2.2 7.1 ¢) 54,59
5.3 a) 4.2.2 7.1 c) 4.1, 54,59
5.3 b) 4.2.3 7.2.1 441,442,443,444,445,54
5.3¢) 4.2.2 7.2.2 441,442,443,444,445, 54
5.3 ¢) 4.2.2 7.2.3 442,444, 45,4.7,4.8
5.3 ¢) 4.2.2 7.3 54,59
541 4.2.2 7.4.1 46.1,46.2,46.4
5.4.2 4.2.1 7.4.2 4.6.3
5.4.2 a) 4.2.1 7.4.3 4.6.2
5.4.2 b) 4.2.7 7.5.1 5.1,52,54,55,56, 57,58, 59
5.5.1 4.15a), N M 75.1 a) 431
5.5.2 4.1.5 i) 75.1 b) 421
5.5.2 a) 4.1.5 i) 75.1 ¢) 53,55
5.5.2 b) 4.1.5 ) 7.5.1 c) 55
5.5.2 c) 4.2.4 75.1 e) 5.3
5.5.3 4.1.6 75110 4.7,5.8,5.9, 5.10
5.6.1 4.15 7.5.2 5.25,54.2,545
5.6.2 4.15 7.5.2 a) 54.1
5.6.3 4.15 75.2 b) 5.2.5, 55.2
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MpopomkeHne Tabnuubl A.1

NCO 9001:2000 NCO/M3K 17025 ICO 9001:2000 NCO/M3K 17025
75.2¢) 5.4.1 8.2.2 4115, 4.14
7.5.2 ci) 413 8.2.3 4115, 4.14, 5.9
752 e) 5.9 8.2.4 45, 46,49, 552 559,58

7.5.3 5.8.2 8.3 4.9
7.5.4 4.1.5¢), 5.8 8.4 5.9
755 4.6.1,4.12, 5.8, 5.10 8.4 a) 4.7.2
7.6 55, 5.6 8.4 b) 44,54
8.1 4.10, 5.4, 5.9 8.4 ¢ 5.9
8.1 a) 5.4, 5.9 8.4 C) 4.6.4
8.1 b) 4.14 8.5.1 4.10
8.1 c) 4.10 8.5.2 411
8.2.1 4.7.2 8.5.3 4.12

MCO/M3K 17025 conepxuT TpeboBaHNS K TEXHUYECKON KOMNETEHTHOCTH, OTcyTcTByoWwme B MCO 9001:2000.

MpunoxeHune B
(cnpaBo4HOE)

PykoBogsilMe yKkazaHUss No NPUMEHEHUI0 B OTAEe/IbHbIX 06/1acTaX

B.1 Tpeb6oBaHuWA, yCTaHOB/IEHHbIE B HACTOSALWEM CTaHAapTe, U3N0XeHbl B 06WeM BMAe, HO NOCKO/IbKY OHU npumMe-
HUMbI KO BCEM WUCMbITATENbHLIM U KaMOGPOBOYHLIM NnabopaTopusam, TO MOryT NOTpeboBaTbCs NOACHEHUA. Takne noscHe-
HUA B TEKCTe Ha3blBAlTCHA yKaszaHWAMW MO MPUMEHEHUID. YKasaHus N0 NPUMEHEHWI0O He BKA4YawT B ceba gonon-
HUTENbHbIX 06LWMNX TpebOoBaHNIA, HEe CoAepXaLLMXca B HACTOALWEM cTaHAapTe.

B.2 Yka3aHua no NnpyMMeHeHW0 MOXHO NpefcTaBuTb B BuAe Kputepues (TpeboBaHwuii) HacTosAWero ctaHgapra npu-
MEHUTEe/bHO K cneumnanbHbiM 061acTAM NPUMEHEHNA UCNbITaHWA 1 KannbpoBKK, K MeToAaM UCNbITaHWI, K NPOAYKLUN, Ma-
Tepvanam wnu cneuvanbHbIM UCNbITAHUAM UM kanubposke. MO3TOMY ykaszaHuWs NO NPUMEHEHWUI0 cnefyeT cocTaBNATb
nvuam, MMeLWw M COOTBETCTBYOLME TEXHUYECKME 3HAHUA 1 ONbIT; UX CnefyeT OPUEeHTMPOBAaTb Ha 06bEeKThI, ABNAOLWME-
CAl OCHOBHbIMUW WM Hanbosee BaXHbIMW ANA NPaBUNbLHOTO NPOBEAEHUSA UCNbITAHWUI AN KannbpoBKX.

B.3 B 3aBMCMMOCTMK OT TOT0, Kakoe KOHKpeTHOe yKkasaHue No NPpMMEHEHUIO yXe eCTb, MOXeT oka3aTbCA Heobxoau-
MbIM pa3paboTaTb ykasaHusa, Kacalwlmnecs TexHMyecknx TpeboBaHunii HacTosawero ctaHgapta. Takas paspaboTka mMoxeT
6bITb BbIMOMIHEHA C MOMOLLbIO NPOCTOr0 NpeAcTaBNeHUsa cBefeHnli UM 4oN0NHUTENbHOM NHOPMALLUK K YXKe MMeloLWwnmMcs
o6Wwmnm TpeboBaHNAM B KaXA0M M3 pa3fenos (Hanpumep, cneynanbHble OrpaHnyeHns TeMmnepaTypbl U BAaXHOCTN B 1abo-
patopuu).

B HekoTOpbIX cayyasx yka3aHus no npUMeHEeHUo J0KHbI 6biTb BECbMa OrpaHNYeHHbIMU, UCNOb3YEMbIMU TOLKO
ANA 4aHHOro MeToAa MUCMbITaHMa unn KkannbpoBkn NGO ANS rpynnbl MeToAoB. B Apyrnx cnyyasax oHU moryT 6biTb BECbMa
LWMPOKUMU, UCNOMb3YEMbIMU ANA UCNBLITAHWA U KANMGPOBKM pa3NUYHOi Npoaykuun nnm obbekToB nnbo Ans Bcex obnac-
Telh UcnbITaHUn MM KanubpoBKU.

B.4 Ecnu ykasaHus Mo NPpUMEHEHWUI0 OTHOCATCA K rpynne MeToA0B UCMbITaAHWI MU KannBpOBKM BO BCEW TexHuUuec-
Kot obnactu, AN BCeX MeTOA40B AO0/HKHbI UCNOMb30BaTbLCA eAnHble DOPMYTNPOBKU.

C Apyroi CTOPOHbI, MOXEeT 0Ka3aTbCA HE06X0ANMbIM NOATOTOBUTL OTAENbHbIA AOKYMEHT NO NPUMEHEHUIO B fOMNOHE-
HMe K HacTosAleMy cTaHAapTy AN cneundmnyeckux BUA0B UK TPYNN UCNbITAHUA WK KanubpoBKM NPOAYKLUW, MaTepnanos
NN TEXHUYECKMX obnacTeid ucnbiTaHnii unu Kannbposkn. TakoW AOKYMEHT AO/KEeH cofepxaTb TONbKO HeobXoAuMYy Ao-
NONTHUTENbHYI0 UH(hOPMALMIO U CCbINATbLCA Ha HACTOSILLUIA CTaH4apT Kak Ha OCHOBHOW fOKyMeHT. CneayeT nsberatb U3NunLL-
He cneunann3npoBaHHbIX Yka3aHuii N0 NPUMEHeHWIo, YTOObl OrPaHNYnTL POCT Yncna AeTaIn3npoBaHHbIX JOKYMEHTOB.

B.5 PyKkoBOACTBO, coepxalleecs B HacTosIWeM NPUI0XeHUn, cnegyeT UCNONb30BaTh OpraHam Mo akkpegutauum
1 ApYTMM TUNam OpraHoB MO OLEHWBaHMWIO, eCNN OHU pa3pabaTbiBalOT ykasaHUs No NPUMEHEHUI0 A1 CBOMX COGCTBEHHbIX
uenei (Hanpumep, akkpegutauusa B cneymcunyecknx o6nacTsx).
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MpunoxeHue C
(cnpaBouHoe)

CBefleHMs1 0 COOTBETCTBMM HaUMOHa/bHbIX CTaHAapTOB Poccuiickoli deaepalmy CCbl/IOUYHbIM

Ta6bnuya C1

O603HAYEHNE CCbINIOYHOTO
MEeXayHapoAHOro cTaHaapTa

MCO 5725-1:1994

MCO 5725-2:1994

MCO 5725-3:1994

MCO 5725-4:1994

MCO 5725-6:1994

NCO 9000:2000

MCO 9001:2000

MCO/M3K 90003

MCO 10012:2003

MCO/M3K 17000

MCO/M3K 17011

NCO/M3K 17020

MCO 19011—2002

MeXayHapoAHbIM (pernoHasbHbIM) cTaHAapTamM

O603Ha4eHre U HaMMeHoBaHue COOTBETCTBYHOLLEro HaloOHa/IbHOro CtTaHgapTa

FTOCT P WCO 5725-1—2002 TO4YHOCTb (MPaBU/IbHOCTb U NPELN3NOHHOCTb) METOAO0B U
pe3ynbtatoB usmepeHuit. Hacte 1. OCHOBHble NOJIOXEHUSA U ONpeAeneHus

FTOCT P WNCO 5725-2—2002 TO4YHOCTb (MPaBU/IbHOCTb U NPELN3NOHHOCTb) METOA0B U
pe3ynbTaTtoB MdmepeHuii. Yactb 2. OCHOBHOIN mMeTof onpeeneHns NOBTOPAEMOCTU U
BOCNPOM3BOAMMOCTM CTAHAAPTHOrO MeToAa n3MepeHui

FTOCT P NCO 5725-3—2002 TOYHOCTb (MPaBW/IbHOCTb U NPELU3NOHHOCTb) METOLO0B U
pe3ynbtatoB u3mepeHuit. YacTb 3. MpomMexyTouHble nokasaTennm npeun3noHHOCTH
CTaHAapTHOro mMeTofa n3MepeHui

FTOCT P WNCO 5725-4—2002 TO4YHOCTb (MPaBU/IbHOCTb U NPELN3NOHHOCTb) METOA0B U
pe3ynbTaTtoB udmepeHuit. Yactb 4. OCHOBHble MeTOAbl onpefeneHns NpaBUNbLHOCTH
CTaHA4apTHOTO MeTofa M3MepeHui

FOCT P WNCO 5725-6—2002 TO4YHOCTb (MPaBW/IbHOCTb U NPELN3NOHHOCTb) METOA0B U
pe3ynbTaTtoB u3mMepeHuii. Hactb 6. Mcnonb3oBaHne 3HAYEHW TOYHOCTM Ha NpakTuke

FTOCT P MCO 9000—2001 CwucTtembl MeHeaxMeHTa kayectBsa. OCHOBHbIE MOM0OXEHNA
n cnosapb

FOCT P MCO 9001—2001 Cwuctembl MeHegXMeHTa KayecTBa. TpeboBaHusA

*

FOCT P WNCO 19011—2003 PykoBOAALWMNE YKa3aHUAa NO ayauTy CUCTEM MEHe[XMeHTa
Kayectsa W/Man CUCTEM 3KOHOMUYECKOTO MeHe[XMeHTa

* COOTBETCTBYWOLW NI HAUMOHANLHLIA CTaHAApT OTCyTcTBYyeT. Lo ero yTBepXAeHUs pekoMeHyeTcs UCNo/b30BaTb
nepeBo/ Ha PYCCKUil I3bIK faHHOTO MeXAyHapoAHoro cTaHaapTa. MNepeBos AaHHOTO MeXAyHapoAHOro cTaHAapTa Haxo-
anTcs B ®efepanbHOM MHGOPMALUOHHOM (POHAE TEXHUYECKUX PeriaMeHTOB W CTaHAapToB.
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Bunbnnorpadcus

To4yHOCTb (NPaBUAbLHOCTL W MPELUU3NOHHOCTb) MeTOLO0B
YacTtb 1. OCHOBHble NOMOXEHUA N onpeaeneHns
ToYHOCTb (MPaBU/IbHOCTb W MPELU3NOHHOCTb) METOA0B
YacTb 2. OCHOBHOW MeToj onpefesieHnuss NoBTOPSAEMOCTU
[apTHOTO MeTofa U3MepeHui

ToYHOCTb (MPaBU/ILHOCTb W MPELU3NOHHOCTb) METOAOB W pe3ysibTaToB W3MEPEHUIA.
YacTb 3. [poMeXxyTouHble nokasatenu Npeum3noHHOCTM CTaH4apTHOro Metoaa usmepe-
HUA

TouyHOoCTb (NPaBUNBLHOCTb W MPELU3MOHHOCTb) METOAO0B W pPe3ynbTaToB U3MepeHuii.
YacTb 4. OCHOBHble MeTOoAbl onpefenieHns NpaBuibHOCTU CTaH4AapPTHOro MeToha usme-
peHuii

To4yHOCTb (MPaBU/IBHOCTb W MPELU3NOHHOCTb) METOAOB W pe3ysibTaToB W3MEPEHMUIA.
YacTb 6. Mcnonb3oBaHMe 3HAYEHWUI TOYHOCTU Ha NpakTuke

Cuctembl MeHe)XMeHTa KayecTBa. OCHOBHble NOJIOXEHUA U cnoBapb

CucTtemMbl MeHeg)XMeHTa kayecTBa. TpeboBaHus

TexHuKa nporpaMMHoro o6ecnedyeHuns. PekomeHgauum no npuMmeHeHuo NCO 9001:2000 k
KOMMNbITEPHOMY NpOrpaMMHOMY obecnevyeHuto

CuctemMbl MeHeg)XMeHTa nsMmepeHuii. TpeboBaHua K 3MepuTenbHbIM Npoueccam n name-
puTenbHomMy 060pyA0BaHUI0

OueHka cooTBeTcTBMSA. Ob6Wme TpeboBaHMA K opraHam Mo akkpeauTauuu, akkpeauTyro-
LM OopraHbl Mo OLeHKe COOTBEeTCTBUSA

O6uwue KpUTeEpUN AeATeNIbHOCTU pasINYHbIX TUNOB MHCNEKLMOHHbIX OPraHoB
PykoBogsuwne ykazaHua no ayauty CUCTEM MEHeXMeEHTa KavyecTBa U/Uam cucTeM 3KoJso-
rMYecKoro MeHemXMeHTa

TepMuHblI 1 onpefeneHns, Kkacakwlwmecs cTaHgapTHbIX 06pasyos

CTtaHgapTHble 0b6pasybl. CofepxaHne cepTUUKaToB U 3TUKETOK

KannbpoBka B aHanUTUYECKOWN XMMUM U UCNOSIb30BAHME aTTeCTOBAHHbIX CTaHA4APTHbIX
obpasuos

Mcnonb3oBaHue aTTecTOBaHHbIX CTaHAAPTHbIX 06pasLoB

O6umne Tpeb6oBaHUS K KOMNETEHTHOCTU M3rOTOBUTESNER CTaH4apTHbIX 06pa3LoB
ATTecTauus ctaHfapTHbIX 06pa3uoB. O6LWme N cTaTUCTUUECKME NPUHLUMDI

MpoBepka KOMNETEHTHOCTW MNyTEM MexX/1abopaTopHbIX CpPaBHUTE/bHbIX WCNbITAHUIA.
YacTtb 1: PaspaboTka 1 ncnosib3oBaHue nporpaMm npoBepoK KOMNeTeHTHOCTHN naboparto-
pui

MpoBepka KOMMNETEHTHOCTM MNyTeM MexnabopaTOpHbIX CPaBHUTENbHbLIX WCMNbITAHWNA.
YacTb 2: Bbl6Op U ncnonb3oBaHMe nNporpaMM NpoOBEpPKU KOMMNETEHTHOCTU opraHamu no
akkpeguTauum nabopartopuii

Cuctembl akkpeauTauum KanmbpoBOYHbIX U UCNbITATeNbHbIX NabopaTopuit. O6wue Tpe-
60BaHNA K DYHKLUOHUPOBAHUIO 1 MPU3HAHUIO

O6wune TpeboBaHNA K OpraHam, ynpasBnswlMmM cuctemamu cepTngukaLnm

U pe3ynbTaToB W3MepeHwuit.

N pe3ynbTaToB W3MepeHuil.
1 BOCMPOU3BOAMMOCTU CTaH-

npoayKuuu

PyKoBOACTBO MO BblpaXeHU HeonpeneneHHOCTU U3MepeHusa, noarotosneHHoe MBMB,
M3K, M®KX, NCO, UIKOMAK, NOMAM n MO3M (Mep. ¢ aHrn. — C.-MeTtepbypr: BHNNM
um. .. MeHgeneesa, 1999

[24] WHdopmaums n foKyMeHTbl MO akkpeauTauum nabopaTtopuii, KOTopble MOXHO nonyunte B UIAK (MexayHapogHoe
COTPYAHUYECTBO MO akkpeauTauum nabopartopuii): MMMm.iiac.org
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